Joxyment npenocrasieH Koncynsrantlnroc

21 nronsa 2014 rona N 256-03

POCCHUIICKAS ®EJIEPALIMSA
®FEJEPAJTBHBINA 3AKOH

O BHECEHUU U3MEHEHMI1
B OTJEJBHBIE 3AKOHOJATEJBHBIE AKTHI POCCUMCKO ®EIEPALIMNA
10 BONPOCAM ITPOBEJIEHUSI HE3ABUCHUMOM OLIEHKN KAUECTBA
OKA3AHUS
YCJIYT OPTAHU3ALUSIMHU B COEPE KYJILTYPbI, COLIUAJILHOI'O
OBCJIY)KUBAHUS, OXPAHBI 3/I0POBbSI U OBPA3OBAHMSI

[Ipunst
I'ocynapcrBennoi ymoit
4 yrong 2014 rona

Onobpen
Coserom Penepanuu
9 uronsa 2014 rona

Cratbi 1

Buectu B 3akon Poccuiickoii @enepaunu ot 9 okTsa6ps 1992 roma N 3612-1 "OcHoBbl
3akoHoarenscTBa Poccuiickoit @enepaunu o kyapType" (Bemomoctn Chesna HapoaHbBIX
nenyratoB Poccuiickoit ®enepaunn u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, ct. 2615; Cobpanne 3akoHomarenbcTtBa Poccuiickoit @enepamuu, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, c1. 3477,
N 40, ct. 5035) cneayroniyie H3MEHEHHUS:

1) paznmen VI gononHuTh craThsiMu 36.1 1 36.2 ClieyroIIero CoaepKaHus:

"Cratpa 36.1. He3aBucumas orieHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHu3alusMU KyJIbTyphbI

HezaBucumas oneHKa KadecTBa OKAa3aHHs YCIYyr OpPraHM3alUsAMHU KyJIbTYpBl SIBIISETCS
0J1HOH 13 (opM OOIIECTBEHHOTO KOHTPOJISI U MMPOBOJMUTCS B IEJISAX MPEIOCTABICHUS TpaskJIaHaM
UHPOpPMALlUM O KadyecTBE OKa3aHWs YCIYr OpraHu3alMsMU KYJIbTyphbl, a TaKkXke B LEIIX
MOBBILICHUS KAU€CTBA UX JIEATEIbHOCTH.

HezaBucumas  omeHka KadecTBa  OKa3aHUS  YCIYI  OpraHU3alUsMU  KYJbTYpbI
IpeycCMaTpUBAET OLEHKY YCIOBHM OKa3aHMsI YCIyTr IO TaKUM OOIIMM KpUTEpUsIM, Kak
OTKPBITOCTh M JIOCTYITHOCTh MH(OpMAIMK 00 OpraHu3aluu KyiabTypbl; KOMMOPTHOCTh YCIOBUN
MIPENAOCTABIECHNs YCIYI M JOCTYITHOCTh HMX IIOJYYEHUS; BpeMs OXHIAHUS NPEIOCTaBICHUS
yCIyrH; JT00pOXKeIaTenbHOCTb, BEXKIMBOCTh, KOMIETEHTHOCTh paOOTHUKOB OpraHU3aluu
KYJIbTYpPBbI; yIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHMsI YCIIYT.

HezaBucumas olieHKa KauecTBa OKa3aHMsl yCIyT OpraHM3alUsAMHU KyJIbTYpbl IPOBOJUTCS B
COOTBETCTBUU C MOJIOKEHUSIMH HacTosiied crtarbu. [Ipu mpoBeleHUU HE3aBUCUMOW OICHKHU
KayecTBa OKa3aHUs YCIyI OpraHu3alUsMH  KYJIbTYphl HCIOJb3YyeTcs  OOIIeTOCTYyIHAs
uH(popMalig o0 OpraHu3alMsIxX KyJbTyphl, pa3MmellaeMas B TOM 4Yucie B (POpMe OTKPBITHIX
JAHHBIX.
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HezaBucumas olieHKa KauecTBa OKa3aHMsl yCIyT OpraHM3alUsAMHU KyJIbTYPbl IPOBOJUTCS B
OTHOLICHWH OPTraHU3aLMK KyJIbTYpBl, YYPEOUTCIIMH KOTOPBIX SBISIOTCS Poccuiickas
Oenepanus, cyobekTsl Poccuiickoii depepannuy Wi MyHUIMINAIbHBIE 00pa3oBaHMs, IPYTUX
OpraHu3alil KyJabTypbl, B YyCTaBHOM KalHTaje KOTOpbIX nois Poccuiickoir denepauuu,
cyobekra Poccuiickoit ®exepanuu WM MyHUIUNATLHOTO 00pa30BaHUS B COBOKYITHOCTH
IIPEBBINIACT MATHAECAT IPOLEHTOB, a TaKKe€ B OTHOIICHWHM HHBIX HEroCyJapCTBEHHBIX
OpraHM3alUil KyJlbTypbl, KOTOPbIE OKa3bIBAIOT OCYAAPCTBEHHBbIE, MYHUILIUIIAJIbHBIE YCIYIH B
chepe KyIbTyphl.

HezaBucumas orjeHKa KadecTBa OKa3aHMsl yCIIYTI OpraHU3alusIMU KyJIbTYpbl HE IIPOBOJIUTCS
B OTHOIICHHWU CO3JIaHUS, MWCIIOJHEHHS W MHTEPIpETauuu IPOU3BEACHUN JIMTEpPATypbl MU
UCKYCCTBa.

B nensx cozpanus yciaoBHi U1l OPraHU3ALMK TPOBEIEHUS HE3aBUCUMOM OLICHKH Ka4yecTBa
OKa3aHHUs yCIyT OPraHU3alUsIMU KYJIbTYpBbl:

(benepanbHbIN OpraH UCIOJHUTENBHOM BIACTH, OCYIIECTBIISAIOINN (YHKIUH 110 BBIPAOOTKE
U pealn3alnu roCyAapCTBEHHOM MOJIMTHKU M HOPMAaTHBHO-TIPABOBOMY PEryJIMPOBaHUIO B cepe
KyJIbTYpbl (Jajlee - YHNOJHOMOUYEHHBIH (enepanbHblii OpraH HCIOJHUTEIbHON BIAcTH), C
y4acCTHEM CIICIHAIIUCTOB, OCYIIECTBIIIONINX MPO(EeCCHOHANBHYIO AEATENbHOCTh B cdepe
KYJIBTYpBbl, OOIIECTBEHHbIX OpraHM3aluil B cepe KyIbTypbl, OOLIECTBEHHBIX OObEIMHEHUMN
norpedureneil (Ux accouuanuii, corw30B) (Hanee - OOIIECTBEHHbIE OpraHu3anuu) GopMUpyeT
OOIIIECTBEHHBIII COBET IO MPOBEJCHUIO HE3aBUCUMON OLIEHKHM KadyecTBAa OKAa3aHUsA YCIyr
OpraHU3alUsAIMU KYJIbTYpbl U YTBEPXKAAET MOJIOKEHHUE 0 HeM. [lepeueHs opranusanuii KyiabTypbl,
B OTHOILICHHWU KOTOPBIX HE IPOBOAMTCSA HE3aBUCHUMAs OLICHKA KauecTBa OKa3aHUs UMM YCIYT,
YTBEP)KIACTCS  YIIOJHOMOYECHHBIM  (peepalbHBIM  OpPraHOM HWCIOJHHUTENBHOW BIIACTH C
HpeBapUTeIbHBIM 00CYXK/IEHUEM Ha OOILIECTBEHHOM COBETE;

Opranbsl TOCYIapCTBEHHOH Biactu cyO0bekToB Poccuiickoit demepanmu ¢ ydacTueMm
OOIIECTBEHHBIX  OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO IPOBEAECHUIO
HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHHUS YCIYyr OpraHU3alMsIMU KYyJIbTYPhl, PACIIOIOKEHHBIMU
Ha TeppUTOpUsX cyObekToB Poccuiickoil @enepalinu, v yTBEpKAAIOT MOJI0KEHNUE O HUX;

OpraHbl MECTHOI'O CAaMOYIIPABJICHHS C ydacTHEM OOIIECTBEHHBIX OpraHM3alMii BIpaBe
¢dopmupoBaTh OOIIECTBEHHBIE COBETHI 10 MPOBEACHUIO HE3aBUCHMOM OIEHKM KaudecTBa
OKa3aHUs  YCJIYI OpraHM3alMsIMH  KYJIbTYpbl, pPAclOJIOKEHHbIMH Ha  TEPPUTOPUAX
MYHUIUTATIBHBIX 00pa30BaHUi, U YTBEPKIaTh MOJIOKEHUE O HUX.

[Tokazarenu, xapakTepusyrolue oOlIue KPUTEpUU OLIEHKM KadyecTBa OKa3aHUs YCIyT
OpraHM3alMsMU  KYJIbTYpbl, YyKa3aHHbBIMM B 4YacTH YETBEPTOM HACTOSIIEH  CTaThH,
YCTaHABIIMBAIOTCA YIOJIHOMOUYEHHBIM (efiepaibHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapUTeNbHBIM 00CYXK/IEHMEM Ha OOIIIECTBEHHOM COBETE.

[lo pemieHuio yIoJHOMOYEHHOTO (efepalbHOr0 OpraHa HCIOJIHUTEIbHOM BJAcTH,
OpPraHoOB rOCyJapCTBEHHOH BiacTH cyObekTOB Poccuiickoit denepaiyy M opraHoB MECTHOTO
camoynpaByieHus (YHKIMHM OOIIECTBEHHBIX COBETOB IO IPOBEICHHUIO HE3aBHCUMOMN OIIEHKHU
KayecTBa OKa3aHUS yCIyr OpraHM3alldsMU KyJIbTypbl MOTYT OBITh BO3JIOKEHBl Ha
CYILIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciaydasx oOIIeCTBEHHbIE
COBETHl IO IPOBEJIEHUIO HE3aBHCHUMOM OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHM3alusMu
KYJIBTYpPbI HE CO3JJalOTCSl.

OOm1ecTBeHHBIN COBET MO MPOBEIECHUIO0 HE3aBUCUMOMN OIEHKH KayecTBa OKa3aHHs yCIyr
OpraHM3alUsIMU  KYJIbTYpbl (QopMHUpyeTCsl TakuM oOpa3oM, 4TOObI Oblla HCKIIIOYEHA
BO3MOXXHOCTh BO3HHKHOBEHHUS KOH(QUIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 YHCIa TpEACTaBUTENed OOIIECTBEHHBIX oOpraHu3anuii. UYwcio dYieHOB
OOIIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEee 4YeM IATh 4eloBeK. UieHbl 0OIIeCTBEHHOIO
COBETa OCYIIECTBISIOT CBOIO JEATEIbHOCTh Ha OOIIECTBEHHbIX Haudanax. MuHdopmamnus o
JeSITeIbHOCTH  OOIIECTBEHHOTO COBETa pa3MEIaeTcs OpPraHoM TOCYJapCTBEHHOM BIIACTH,
OpraHOM MECTHOTO CaMOYIIpaBJICHHUsI, P KOTOPBIX OH CO3J/1aH, HAa CBOEM O(UIIMATIbHOM CalTe B
UH(POPMAaLIMOHHO-TEIeKOMMYHUKAIIMOHHOU ceTn "MHTepHer" (nanee - cets "MHTepHeT").



HesaBucnumas oneHka KadecTBa OKa3aHUs YCIyr OPraHU3alUsMU KyJIbTypbl, OpraHu3yemMas
0O0I1eCTBEHHBIMH COBETaMH IO €€ MPOBEJCHUIO, IPOBOAUTCS HE Yallle YeM OJIUH pa3 B roJl U HE
pexe 4eM OAMH pa3 B TPU Ioja.

OO11ecTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOMN OLIEHKU KauecTBa OKa3aHUs YCIyT
OpraHu3alusIMU KyJIbTYyphbI:

ONpPEACIAIOT IEPEYHU OpraHu3aluuil KyJIbTYpbl, B OTHOLIEHHMH KOTOPBIX IPOBOJIUTCS
HE3aBUCUMas OLICHKA;

(GOopMHPYIOT IPEUIOKEHUS sl pa3pabOTKU TEXHUYECKOro 3alaHusl Ul OpraHu3aluy,
KOTOpasi OCYIIECTBIIIET cOOp, 0000IIeHne U aHaIu3 WH(POPMAIMK O KA4eCTBE OKAa3aHUS YCIyT
OpraHu3alUsAIMM KyJIbTYphI (Jajiee - onepaTop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH IPOEKTOB
JOKYMEHTAallMM O 3aKynke paboT, Yyciayr, a Takke MPOEKTOB TOCYIapCTBEHHOTO,
MYHUIMNAIBHOIO KOHTPAKTOB, 3aK/IIOYAEMbIX YIOJIHOMOYEHHBIM (hefepalbHbIM  OpraHoM
UCTIOJIHUTENIHOW  BJIACTH, OpraHaMH TOCYAApCTBEHHOW BlacTH cyOBekToB Poccuiickoit
®denepanyy UM OpraHaMu MECTHOI'O CaMOYIIPABJICHUS C OIIEPATOPOM;

YCTaHABIMBAIOT IMPU HEOOXOAMMOCTH KPUTEPUM OLIEHKM KayecTBa OKAa3aHUS YCIYyr
OpraHu3alUsIMH KYJIbTYpbl (ZONOJHMUTENBHO K YCTAaHOBJIEHHBIM HacTOsIIEH cTaTbeil o0mum
KPUTEPUSM);

OCYILECTBISIOT HE3aBUCUMYIO OLIGHKY KadecTBa OKa3aHUs YCIYI OpraHM3alUsaIMu
KYJBTYPBHI C yI€TOM UH(POPMAIINH, TIPEICTABICHHON OMEPaTOPOM;

IPEJCTAaBISAOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  (enepaiabHbIi  OpraH
UCTIOJIHUTENIHOW ~ BJIACTH, OpraHbl TOCYAapCTBEHHOW BIAacTH CyOBEKTOB Poccuiickoit
®denepanyy, OpraHbl MECTHOTO CaMOYIPABICHUS PE3Yy/bTAaThl HE3aBUCUMOWM OLIEHKHM KadecTBa
OKa3aHHUs YCIIYT OpTaHU3alMsIMU KYJIbTYPBbI, a TAaKXKe IPEI0OKEHHUs 00 YIydIlIEHUU KauyecTBa UX
JESATEIIBHOCTH.

3aKiI0YeHne TOCYNapCTBEHHBIX, MYHHIIMIIATBHBIX KOHTPAaKTOB Ha BBIMOJIHEHHE paldoT,
OKa3aHHe YCJIyT 1o cOopy, 00OOIIeHNI0 U aHaIu3y MH(pOpPMalUK O KauecTBE OKa3aHUs yCIyr
OpraHu3alUsAMU KYJbTYPbl OCYIIECTBIIIETCS B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoin
®denepanui 0 KOHTPAKTHOM cucTeMe B cdepe 3aKyIoK TOBAPOB, padoT, yCIyr /Ui obecredeHus
rOCy/IapCTBEHHBIX Y MYHULMINAJIBHBIX HYXJA. YIOJIHOMOYEHHBIH (QenepanbHblii oOprax
UCTIOJIHUTENIBHOW ~ BJIACTH, OpraHbl TOCYAApCTBEHHOM BiacTu CcyObekToB Poccuiickoit
®enepanuy, OpraHbl  MECTHOIO  CaMOYNPABICHHS IO pe3yiabTaTaM  3aKIYEHUS
rOCYJapCTBEHHbIX, MYHMIMNAIBHBIX KOHTPAKTOB O(OPMIIIOT pelieHue o0 omnpeaeaeHuu
oreparopa, OTBETCTBEHHOI'O 3a INPOBEIACHUE HE3aBUCHMOM OLIEHKM KadeCTBAa OKA3aHUSA YCIyT
OpraHu3alUsIMM  KYJIbTYphbl, a TaKkKe IpU HEOOXOJUMOCTH MPEIOCTABISIOT OIepaTopy
o0LIeIOCTYIIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAHHBIX OpraHu3anuii, ¢opMupyemyro B
COOTBETCTBUM C T'OCYAAPCTBEHHOM M BEIOMCTBEHHOW CTaTUCTMYECKON OTYETHOCTHIO (B Cilydae,
€CJIM OHa He pa3MelleHa Ha 0UIIMATFHOM CaliTe OpraHU3allun).

[locTtynuBmias ~ COOTBETCTBEHHO B YIOJIHOMOYEHHBIH  (QenepanbHblii  opran
WCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BJACTH CcyObekToB Poccuiickoit
denepanuy, OpraHbl MECTHOI'O CaMOYIpaBiIeHUs WHGpoOpMalus O pe3yiabTaTax He3aBHCUMOU
OLICHKM KayecTBa OKa3aHUS yYCHyr OpraHU3alusMU KYJIbTYPbl MOMJIEKHUT 005S3aTeIbHOMY
pPacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUHUTBIBAETCS UMHU NPH BBIPAOOTKE
Mep MO COBEPIIEHCTBOBAHUIO IESATEIIBHOCTH OPTaHU3AMMI KYJIbTYPBI.

Wudopmanus o pe3ynpTaTax HE3aBUCUMOM OIIGHKM KadecTBAa OKa3aHUS  yCIyr
OpraHu3aIUsAMHU KyJIbTYpbl pa3MEIIAETCs] COOTBETCTBEHHO:

YIIOJIHOMOYEHHBIM (heZiepalIbHbIM OpPTaHOM HCIIOJHUTEIBHON BJIACTH Ha OQHUIMATIHLHOM
caiite s pa3mellieHus HHGOpPMALMK O TOCYJAapCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKICHUSIX B
cet "MHTepHeT";

opraHaMy TOCYJapCTBEHHOW Biactu CcyOwBekToB Poccuiickoit deneparuu, opranamu
MECTHOTO CaMOYIpPAaBJICHHS Ha CBOMX OQHUIMAIbHBIX CalTax W O(PUUMAIBHOM calTe i
pa3MernieHus MHPOpMaluud O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUPEXKACHUAX B CETU
"NuTepuer".



CocraB mH(popManuu 0 pe3yabTaTax HE3aBUCHUMOW OIICHKM KauecTBa OKa3aHWs YCIYyT
OpraHu3alUsAMH KYJIbTYpbI U MOPSI0K €€ pa3MelleHNs Ha OUIIMAIIBHOM caiiTe ISl pa3MeleHus
UHPOpPMALIUKM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYpexJaeHusx B cetu "HMutepHer"
omnpenenstorcst ynosHoModeHHbIM [IpaButenbctBom Poccuiickoit denepanuu  dhenepabHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

KouTtponbp 3a cobmiogeHueM mpouenyp NpPOBEACHUS HE3aBHUCHUMOM OLEHKH KayecTBa
OKa3aHUs YCIYI OpraHu3alMsIMM  KYJbTYpbl  OCYIIECTBISETCSI B  COOTBETCTBHUM  C
3aKoHoJaTenbCcTBOM Poccuiickoi denepanuu.

Crarbs 36.2. UHpopManimoHHass OTKPBITOCTh OpTraHU3AIMKA KYJIbTYPbI

Opranuzanuu KyJbTypbl, YKa3aHHbIE B 4aCcTH 4yeTBepTOil cTtatbu 36.1 Hactosmmx OCHOB,
00€CTeYrBalOT OTKPBITOCTh U JIOCTYITHOCTD CIIEYIONIeH HH(pOpMALUK:

JlaTa CO3/aHMs OPraHU3alUU KYJIbTYphl, €€ YUPEIUTEb, YUPEIUTEIN, MECTO HAXOXKICHUS
OpraHu3aly KyJIbTyphl U ee QuInanoB (IpH HAIWYHH), PEeXKUM, TpapuK paboThl, KOHTAKTHBIE
TeneOHBI U apeca IEKTPOHHOMN MOYTHI;

CTPYKTYpa M OpraHbl YIPABJICHHS OPraHU3aLNH KyJIbTYpHI;

BH/IbI IIPEIOCTABIISIEMBIX YCIYT OpraHU3aluel KyJIbTypbl;

MaTepHaTbHO-TEXHUYECKOE 00ecTieueHIe MPEI0CTaBICHUS YCIIYT;

KOIIMSI YCTaBa OpraHu3aluu KyJlbTYphl,

KOIUsl IUIaHAa (PUHAHCOBO-XO3SMCTBEHHOW JIE€ATENbHOCTH OpraHu3aluu  KYJIbTYpHI,
YTBEP>KJIEHHOT'O0 B YCTaHOBJIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoilt denepanuu nopsake, Win
OroKeTHOM cMeThl (MH(popMalus 00 00beMe MPEOCTABISIEMBIX YCIIYT);

KOIIHSI IOKYMEHTA O MOPSAJKE MPEAOCTABICHUS YCIYT 32 IJ1aTy;

uHpoOpManHs, KOTOpas pa3MemaeTcsi, OMyOJIMKOBBIBACTCS IO PEIICHUIO OpTraHU3aIUH
KYJIbTYpbl, a Takxke HHPopMaus, pa3MelleHHe W OMYOJIMKOBAaHHE KOTOPOH SIBISIOTCS
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepauny;

WHas omnpejensemMas YIoJHOMOUEHHBIM (eiepaIbHbIM OPraHOM HCIOJHUTEIbHON BIIACTH
HeoOxoauMmasi JJis IPOBEICHUSI HE3aBUCUMOM OLIEHKHM Ka4ecTBa OKa3aHUs yCIyr OpraHu3alusMu
KYJIbTYpPbI HHpOpMAITHSL.

Nnpopmanus, ykazaHHas B 4YacTM MEpBOM HACTOALIEH cTaThu, pa3Mellaercs Ha
oUIMaNbHBIX caiTax YHNOJIHOMOYEHHOTO (helepabHOrO OpraHa HCHOJIHUTENBHOM BIIACTH,
OpraHOB TOCYJIapCTBEHHOW BiacTH cyObekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYIPABJICHUS W OpraHu3alliid KyJabTypel B ceTHM 'VIHTepHET' B COOTBETCTBHM C
TpeOOBaHUSIMU K €€ CoJepKaHuio U (opMme MpeaocTaBiIECHMs, YCTAaHOBJICHHBIMU
YIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCTIOJTHUTENIBHOM BIAaCTH.

YnonHOMOYeHHBI  (eepalibHbIi  OpraH  WCIOJHUTENbHOW  BJIACTH,  OpraHbl
rocyiapcTBeHHOW BiacTu cyObekToB  Poccuiickoit ~ ®denmepamuu, oOpraHbl MECTHOTO
CaMOYIpPAaBJIEHUSI U OpPTraHU3allMU KYJbTYphl 0O€CHEYHMBAIOT HAa CBOMX O(MIMAIbHBIX calTax B
cet "MHTepHET" TEXHHUYECKYIO BO3MOXHOCTH BBIPAKEHUS MHEHHMI MOIy4aTelsiMH yCIyr O
KaueCTBE OKA3aHUs YCIYT OpraHU3alHsIMHU KyJIbTYpBL.";

2) ctaThio 37 IOMONHUTE ad3arieM CIIEAYIOIET0 COMEPIKAHMS:

"cozmaHue YCIOBUM ISl OpraHU3allMi MPOBEACHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHUs yCIyT OpraHu3alusMU KyJIbTyphL.";

3) "acTh NMEPBYIO CTaThU 39 OMOJIHUTH a03aIleM CIICIYIOLIETO COIECPIKAHMS:

"co3maHue YCIOBHM [l OpraHW3aldd TPOBEJACHUS HE3aBUCUMOM OILIEHKH KadecTBa
OKa3aHUsl yCIyT OpraHu3alusMHi KyJbTyphL.".

Cratps 2

Buectu B ®enepanbubiii 3akoH oT 10 ngexabps 1995 roga N 195-@3 "OO6 ocHoBax
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couuanpHOro  obciyxuBaHusi HaceneHuss B Poccuiickoit  ®epepauun"  (CoOpanue
3akoHojatenbcTBa Poccuiickoit denepamuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cineayroiine U3MEHEHUS:

1) momonuuTh craThsimu 17.1 u 17.2 ciaeayromero coaepKaHus:

"Crarbss 17.1. He3aBucumass oIleHKa KadecTBa OKa3aHUSA YCIYr YUYPEKIACHUSIMU U
NPEANPUITUIMU COLIMAIBHOTO 00CITY>KUBAHUS

1. He3aBucumasl oneHKa KayecTBa OKa3aHUS YCIYr YUPEKICHUSIMH W IPEANPUATUIMU
COLMAJIBHOTO OOCITY)XHBaHUS sBIsAETCS OJHOW U3 (OpM OOLIECTBEHHOI'O KOHTPOJIS U
IOPOBOIUTCS B IENSAX NPEAOCTABICHHS MMONY4YaTeIsiM COLMANBHBIX YCIYr HHQOpPMALuU O
Ka4yeCcTBE OKa3aHMs YCIYI YUYPESKICHHUAMU U NPEANPUATUAMHU COLMAIBHOIO OOCITYKUBaHMS, a
TaK)KE B LIEJIAX MOBBIIICHNUS KaUeCTBA UX JEATEIbHOCTH.

2. HeszaBucumasi OLeHKa KayecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W IPEANPUATUAMU
COLMAIIBHOTO OOCIIY)KUBAHHS MPEIyCMATPUBAECT OLEHKY YCIOBUH OKa3aHUS YCIyr MO TaKUM
OOIIMM KpUTEpHUsIM, KaK OTKPBITOCTh W JOCTYHHOCTh MH(QOpPMALUU 00 YUYpEXKIEHHUH H O
OPEIIPUSITUH  COLMAIBHOTO  OOCIY)XMBaHMs; KOM(POPTHOCTb YCIOBUH NpPENOCTaBICHUS
COLIMANIBHBIX YCIYr M JOCTYHNHOCTb HX IIOJIY4YECHMs; BpEMs OXXHIAHUS IPEIOCTaBICHUS
COLIMAJIBHOW  yCIIyTH; JA00pOKENaTeIbHOCTb, BEXJIMBOCTh, KOMIIETEHTHOCTh pPabOTHUKOB
YUPEKACHUS U NPEANPHUATHS COLUAIBHOTO OOCIYKUBAHUS; YIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHUs yCIyT.

3. HesaBucumas oleHKa KayecTBa OKAa3aHUS YCIYr YUYPEKIACHUSIMH W IPEANPUATUAMU
COLIMAJILHOTO 00CITYKMBaHUS MPOBOJUTCS B COOTBETCTBUU C IOJIOKEHUSIMM HACTOALLIEH CTaThU.
IIpy mnpoBeneHMM HE3aBUCUMOM OLEHKHM KayecTBa OKa3aHUs YCIYr YYPEXACHUAMH U
OPEINPUATHSIMHA COIMATIBHOTO OOCITY)KUBAaHUS UCIIONB3YyeTCs 00meaocTynHas nHpopmaius oo
YUPEKACHUAX U O MPEIIPUATHIX COLMAIBHOIO OOCTY)KMBaHUS, pa3MellaeMas B TOM 4YHCIE B
(opMe OTKPBITHIX TAHHBIX.

4. He3zaBucumasi OL€HKa KauecTBa OKa3aHUS YCIYl YUYPEKICHUSAMU U NPEAIPUATHIMU
COLIMAJILHOTO OOCHTY)KMBaHUS TPOBOAMUTCA B OTHOIIEHWU YUYPEXKACHUM U TNpeAnpUsTUR
COLMAJIBHOTO OO0CTYKMBaHHUS, TOCYAAPCTBEHHBIX HPEANPUATHH U YUPEKIEHUH COIMaIbHOTrO
o0CIyXUBaHUS, SIBISIOIIUXCS COOCTBEHHOCThIO CyOBekToB Poccuiickoit ®enepauun u
HaXOJAUIMXCS B BEIEHUM OPraHOB TOCYJAApCTBEHHOM BiacTu CcyOBekToB Poccuiickoit
®enepanuu, Ipyrux y4pekJI€HUH U NPEIIPUSITUH COLUAIBHOTO OOCITYXHBaHHS, B YCTaBHOM
KanuTane KoTopbix noisi Poccuiickoit ®denepauuu, cyobekra Poccuiickoit denepanuu wim
MYHUIIMIIAJIBHOTO 00pa30BaHUsl B COBOKYITHOCTH MPEBBIMIAET MATHAECAT MPOLEHTOB, a TaKXKe B
OTHOLIEHMH HWHBIX HETOCYJapCTBEHHBIX YUPEXKIECHUH W OPEINPUITHH  COLMAIBHOTO
00CyKUBaHUS, KOTOPbIE OKAa3bIBAIOT FOCYAAPCTBEHHBIE, MyHULIUIIATbHBIE COLIUATIbHBIE YCIYTH.

5. B memsax co3gaHus yCIOBUHM Ul OpraHU3alMy TPOBEACHHS HE3aBUCHMOM OLICHKHU
KayecTBa OKa3aHUsl YCIYT YUPEXKACHUIMU U IPEIIPUITUIMU COLIMAILHOTO 00CTYKUBAHUS:

1) ¢denepanbHbIi OpraH HCHOJHUTENBHOM BJIACTH, OCYLIECTBISAIONIMHA (YHKLIUU IO
BbIpa0OTKE W  peanu3alMi TOCYJapCTBEHHOW TOJUTHUKM U  HOPMATHUBHO-IIPAaBOBOMY
pEeryJaupoBaHHI0O B cdepe COLHMATBHOrO OOCTyXHBaHMA (Hanee -  YHOJIHOMOYEHHBIH
denepanbHbI OpraH HUCHOJHUTENBHOM BIIACTH), C y4YacTHeM OOUIECTBEHHBIX OpraHU3allui,
00IIECTBEHHBIX 00bEIMHEHNI TOTpeduTeNnel (MX acCcolMallnii, COI030B) (Jaee - 00IEeCTBEHHBIC
opranuzamuu) (GopMupyeT OOIIECTBEHHBI COBET 1O TMPOBEACHUIO HE3aBUCHUMOW OIICHKH
Ka4yecTBa OKa3aHMs YCIYT YUYPEXACHUSMH M NPEANPHUITUSIMHU COLUAIBLHOIO OOCITY)XHBaHUS U
YTBEPKAAET MOJIOXKEHHE O HEM;

2) opraHbl rocynapcTBeHHOW BiacTu cyObekToB Poccuiickoit ®enepauuu ¢ ydacTHeM
OOIIIECTBEHHBIX  OpraHu3anuii  (OPMHUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEACHHUIO
HE3aBUCHMON OLIEHKM KauecTBa OKa3aHWs yCIyr YUYPEeXKACHUSIMH U  IPEANPUATUAMU
COLIMAJILHOTO OOCHY>KMBaHUS, PACHOJIOKEHHBIMH Ha TEeppUTOpHsIX cyOBbekToB Poccuiickoit
®denepanyy, U yTBEpPKAA0T MOJI0OKEHNE O HUX;
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3) opranbl MECTHOTO CaMOYIIPABJICHHS C y4acTHEM OOIIECTBEHHBIX OpraHW3aIuil BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHI 10 TIPOBEACHHIO HE3aBHCHMOW OIICHKH KadecTBa
OKa3aHUs YCIYT YYPKACHUSIMH ¥  TOPEANPUATHSIMU  COIMAIBHOTO  OOCTYXKUBaHUS,
PacCIoJIOKEHHBIMHU Ha TEPPUTOPUSIX MYHHUITUIIATBLHBIX 00pa30BaHUM, U YTBEPKIATh MOJIOKEHUE O
HHX.

6. Ilokazarenu, XapakTepu3ywoIIre OOIIMe KPUTEPUU OICHKM KavyecTBa OKAa3aHHS YCIyT
VUPSKICHUSAMUA U TPEANPUATUIMU COIHMAIBLHOTO OOCTYKMBaHUS, yKa3aHHBIMH B 4YacTd
YETBEPTOM HACTOSAIICH CTaThbHM, YCTAaHABIMBAIOTCS YIOJHOMOYCHHBIM (perepaibHbIM OpPraHOM
WCTIOJTHUTEIILHOM BJIACTH C MPEABAPUTEIBHBIM O0CYKICHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHUI0 YHIOJHOMOYEHHOTO (eJepalbHOIO0 OpraHa HCIIOJHUTEIHHOW BIIACTH,
OpraHOB TOCYIapCTBEHHOW BiacTu cyOnekToB Poccuiickoit denepanuu Ui OpraHoB MECTHOTO
caMoympaBlieHusT ()YHKIIMH OOIIECTBEHHBIX COBETOB IO IPOBEJACHHUIO HE3aBUCHMOW OIICHKH
KauecTBa OKa3aHUs YCIYTI YUYPESKICHUSIMH M TNPEIIPHUATHUIMU COLHUATBHOTO OOCTY>KHUBAHUS
MOTYT OBITh BO3JI0’KE€HBI Ha CYIIIECTBYIOIINE MPU ITUX OpraHax OoOIIECTBEHHbBIE COBETHI. B Takmux
CIIy4asix OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBHCHMOHN OILIEHKH KAauecTBa OKa3aHUs
YCIIYT YUPEKICHUSIMU U MPEANPUATUSIMU COLIUATIBLHOTO 00CTYKUBAHUS HE CO3/Ial0TCA.

8. OOIIEeCTBEHHBIN COBET IO MTPOBEICHUIO HE3aBUCHMOM OIICHKH KaueCTBa OKa3aHUs YCIIyT
YUPEXKICHUSIMHU U TPEINPUITUSIMHA COLIUATIBLHOTO OOCITYXKHBaHUS (POPMHUPYETCS] TAKUM 00Pa3oM,
9TOOBI OBLIA HCKIIIOYEHA BO3MOXKHOCTh BO3HHMKHOBEHHS KOH(MIUKTa wHTEepecoB. CocTaB
00IIECTBEHHOTO coBeTa (POPMUPYETCS U3 YUCIIA TMPeACTaBUTeNeH 00IIeCTBEeHHBIX OPTaHU3allH.
Ypcno 4jIeHOB OOIIECTBEHHOI'O COBETA HE MOXET OBITh MEHEE 4YeM IIATh YeJIOBEK. UJICHEI
OOIIECTBEHHOTO COBETAa OCYIIECTBISIIOT CBOIO JIEATENbHOCTh Ha OOIIECTBEHHBIX Haydajax.
Nudopmarnus o nesareabHOCTH 00IIECTBEHHOT'O COBETA PAa3MEIaeTCs OPraHOM rOCyIapCTBEHHON
BJIACTH, OPraHOM MECTHOT'O CaMOYIPaBJIEHUS, MPU KOTOPBIX OH CO3JIaH, HAa CBOEM O(PHUIIMAIIEHOM
caiiltfe B MH(POPMAIMOHHO-TEIEKOMMYHUKallMOHHOW cetu "WHTepHer" (mamee - ceThb
"UnTepuet").

9. HezaBucumasi olleHKa KadecTBa OKa3aHHs YCIYT YUYPEKICHUSIMH M TPEINPUATAIMU
COILIMATILHOTO OOCIYKMBaHMsI, OpraHu3zyemasi OOIIECTBEHHBIMH COBETaMHU IO €€ MPOBEICHHIO,
MIPOBOJUTCS HE YAIlle YEM OJIMH pa3 B FOJ M HE PEKE YEM OJIMH pa3 B TPH rOJ1a.

10. OOGuiecTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOW OIEHKH KAayeCTBa OKa3aHHS
YCIIYT YUPEKICHUSIMH U TIPEITPUATUSIMH COIIMATBFHOTO 00CTYKUBAHUSI:

1) ompenenstoT MepeuHd YUYPexKACHUNW W TPEANPUSITUN COIHUATBHOTO OOCTY>KHMBaHUS, B
OTHOUIIEHWH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA;

2) hopMHUPYIOT TpeIOKEHHS A Pa3pabOTKH TEXHUYECKOTO 3aJaHUs JUIsl OpTaHU3allNH,
KOTOpasi OCYIIECTBIsIET cO0p, 0000IIeHne U aHainn3 UHPOpPMaAIlUKA O KA4eCTBE OKa3aHUs YCIyT
VUPSXKIECHUSIMU ¢ TPEINPHUITHSIMH COLIMATBLHOTO OOCTY)KMBaHUs (lanee - omepaTtop),
MPUHUMAIOT y4acTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIIMU O 3aKyIlKe paboT, yciyr, a
TaK)k€  IPOEKTOB  TIOCYJAapCTBEHHOTO, MYHHUUHUIIAJBHOIO  KOHTPAKTOB,  3aKJIHOYaeMbIX
YIOJIHOMOYEHHBIM  (eJIepalibHBIM ~ OPTaHOM  HCIOJHUTEIBHOM  BJACTH, OpraHamu
rocyiapcTBeHHOW BiacTu cyOwbekToB Poccuiickoit denepanuu wWid OpraHaMd MECTHOTO
CaMOYITPaBIICHUS C ONIEPATOPOM;

3) yCTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUU OIICHKM KauecTBa OKa3aHWs YCIYyT
VAPEXKIACHUSIMA W TPEANPUATHSIMH  COLUATBHOTO  OOCTY)KMBaHHUS  (JIOTIOJHHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIEH CTaThel OOIIMM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBHUCHUMYIO OIICHKY KadecTBa OKa3aHWsS YCIYT YUPEKACHUSIMU H
OPEINPUATHSIME COITMATIEHOTO O0CITYKUBAaHHUS,

5) TmnpeAcTaBiAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (enepanbHbIi  opraH
WCTIOTHUTENILHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BiacTu CyOBeKkTOB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CAMOYIPABJICHUS PE3YJIbTaThl HE3aBUCHUMOM OIEHKH KayecTBa
OKa3aHUs YCAYT YYPEXKACHUSAMU M TPEANPHUATHIMH COIMMAIBHOTO OOCTY)KHMBaHUS, a TaKkKe
MIPEIOKEHUS 00 YIYUIICHHH Ka4eCTBA UX JIEATETLHOCTH.

11. 3akmroueHne rocy1apCTBEHHBIX, MyHHUIIUIIATHHBIX KOHTPAKTOB Ha BBIIIOJIHEHHE paldoT,



OKa3aHHe ycIayr Mo cOopy, 0000LmeHHIO M aHAIM3y HHPOPMAIMM O KayecTBE YCIYyr
YUPESKACHUSAMU U NPEIIPUATUSAMH  COLUAIBHOTO  OOCIY)KMBaHMsI OCYLIECTBISAETCS B
COOTBETCTBUU C 3aKOHOJaTeNIbcTBOM Poccuiickoit Denepanuu 0 KOHTPAKTHOW cUCTeME B cepe
3aKyIOK TOBapoB, paboT, yCIyr i 00ecredeHus: roCy1apCTBEHHbIX U MYHUIMINAIbHBIX HYX].
YHoaHOMOYCHHBIH (eepaabHblii OpraH HMCIOJHUTEIBHON BIAcTH, OPraHbl TOCYAapCTBEHHOU
Bi1actu cyowekTtoB Poccuiickoii ®epepauuu, opraHbl MECTHOIO CaMOYIPABJICHUS IO
pe3yjibTataM 3aKIIOUeHHs] TOCYIAapCTBEHHBIX, MYHUIUNAIBHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 OIpEeNeNeHUH OlepaTopa, OTBETCTBEHHOI'O 3a MPOBEJCHHE HE3aBHCHUMOM OLIEHKU
Ka4yecTBa OKA3aHMA YCIYI YUYPESKICHUAMHU M MPEANPHUATUSMH COIMAIBHOTO OOCITYXHBaHHS, a
TaKXe NP HEOOXOJUMOCTH IPEJOCTaBISIIOT OIepaTopy OOIIEAOCTYIHYI0 HH(OPMAIHMIO O
JESTeIBbHOCTH JAHHBIX YUYPEXKACHUH M TNPEeAnpusTuii, (OpMHPYEMYyI0O B COOTBETCTBUU C
roCyJapCTBEHHON M BEJOMCTBEHHOH CTaTHCTHUYECKOW OTYETHOCTBIO (B cilydyae, €ClIM OHA He
pasmelneHa Ha OQUIIHATLHOM CaiiTe YUPEKIACHHUS WIH TPEIIPUSTHS).

12. TloctynuBmias COOTBETCTBEHHO B  YIOJIHOMOYECHHBIM (elepaibHBIA  Opraf
UCTIOJIHUTENIHOW ~ BJIACTH, OpraHbl TOCYAAapCTBEHHOW BIacTh CyObeKTOB Poccuiickoit
denepanuy, OpraHbl MECTHOI'O CaMOYIpaBieHHUs HMHopMaluus O pe3yibTaraX He3aBUCHUMOM
OLICHKM KauecTBa OKa3aHUS YCIYI YUPEXKICHUSMH M HPEANPUATHIMH  COLHAIbHOTO
00CITy’)KUBaHUS MOJIEKUT 0053aTE€IbHOMY PAaCCMOTPEHHUIO YKAa3aHHBIMU OpraHaMH B MECSYHbIN
CPOK M YYUTBIBAETCSI UMH IPU BBIPAOOTKE MEp IO COBEPIICHCTBOBAHUIO PaOOTHI yUpEKICHUN U
HPEANPUATHIA COLUANIBHOTO 00CTYKUBAHUS.

13. Hudopmanus o pe3ynbTraTaXx HE3aBHCUMOW OIICHKH KadyecTBa OKa3aHHs YCIyT
YUPEKACHUAMHI U MPEIIPUATHAMH COLUAIBHOTO 00CITY>KHBAaHUS Pa3MEIIaeTCsl COOTBETCTBEHHO:

1) ynmomHOMOUYEHHBIM (eiepaaIbHBIM OPraHOM HCIIOJIHUTENIBFHON BIACTH HA O(QHUIHAIEHOM
caifte i pa3menieHus WH(GOpMaLMK O FOCYIAapCTBEHHBIX U MYHUIUNAIbHBIX YUPEKICHUAX B
cetu "UHTepHet";

2) opraHamMM ToCyAapCTBEHHOH BiacTu cyOwbekToB Poccuiickoit denepanuu, opraHamu
MECTHOTO CaMOYINpPAaBJICHHS Ha CBOMX OQHIMAIBHBIX CaHTax W O(PHUIMAIBHOM CalTe s
pasmenieHuss MHQOpMAIMM O TOCYJApCTBEHHBIX W MYHUIUMNAIBHBIX YUPEKICHHUAX B CETH
"UnTepuer".

14. CocraB uH(pOpPMaLIUU O pe3ylbTaTax HE3aBUCHMOM OLEHKH KauyecTBa OKa3aHUsS YCIyT
YUPEXKJIEHUSAMHU U MPEANPUATUIMHU COLUAIBHOIO OOCITYKMBaHUS U MOPSAJIOK €€ pa3MeIlleHHs Ha
ounuanbHOM caiiTe Uil pa3MelleHus WH(POpMalUU O TOCYJapCTBEHHBIX M MYHHUIIMIIATbHBIX
yupexjaeHusix B cern "HHrepHer" ompenensitorcss ynojdHoOMO4YeHHbIM [IpaBuTenbcTBOM
Poccuiickoii @eneparuu penepanbHbIM OPraHOM UCIOTHUTEIBHOM BIACTH.

15. Kontponb 3a coOirofeHHEM TIPOLIeyp MPOBEIEHUS HE3aBUCHUMOW OIEHKH KadecTBa
OKa3aHWs  YCIyr YUYpeXKJISHUSIMH M  HOPEANPHUATHAMU  COLMAIBHOTO  OOCITY)KHBaHUS
OCYIIIECTBIISIETCS] B COOTBETCTBHUHU € 3aKOHOAATENbCTBOM Poccuiickoil deneparuu.

Cratps 17.2. UHopManmoHHas OTKPBITOCTh YUPEKICHUN W MpEeANpUsATUIl COIMATIbHOTO
00CITy’)KUBaHUS

1. YupexaeHuss 1 NpeanpHusITHs COLUAIBHOTO O0CITY>KUBAaHUS 00€CIIEUUBAIOT OTKPHITOCTD
U JIOCTYITHOCTD CJICAYIONIeH WH(POPMAIIHN:

1) nmata co3maHMs YUYpeXKIEHHs, MNPEANPHITHS COLMAIBHOIO OOCITYy)XHBaHUS, UX
YIpEIUTENh, YUIPEIUTETH, MECTO HAXOXICHUS YUPESKICHUS WIN TIPEANPHITHS COIUATBHOTO
oOciTy>)kuBaHUs U UX (prianaioB (MPU HATHMYUH), PeXKUM, TpauK paboThl, KOHTAKTHbIE Tele()OHbBI
Y aJipeca dJIEKTPOHHOMU MOYTHI;

2) CTpyKTypa M OpraHbl YIpaBlI€HHs YUPEXKJIEHHS M TNPEANPUATHS COLUAIBHOTO
00CITy>)KUBaHUS;

3) BHIBl COLMAIBHBIX YCIYTr, MPEIOCTaBISIEMbIX YUYPEXKICHHUEM U MPEANpHITHEM
COLIMAJILHOTO 0OCITYKUBAaHUS;

4) maTtepHaIbHO-TEXHHUECKOE 00eCTIeYeHNEe PEIOCTaBICHHS COLIMATIbHBIX YCIYT;



5) xomus ycTaBa yUpeKIACHUS WU MPEIIPUITHS COIIMATEHOTO 00CTyKUBAHNUS,

6) xonus T1aHa (PUHAHCOBO-XO3SUCTBEHHON JESATENbHOCTU YUPEKICHUS WIH MTPEANPUATHUS
COLMAIBHOTO  OOCITY)KUBAHHsI, YTBEPKJAEHHOTO B YCTAHOBICHHOM 3aKOHOJATEICTBOM
Poccuiickoit ®Denepanuu mopsake, WIM OrOpKeTHOW cMeThl (MHpopmarus o0 oObeme
IIPEIOCTABIIIEMBIX COLIMATIBHBIX YCIIYT);

7) xonus JOKyMEHTa O MOPSAKE MPEAOCTaBICHHSI COIUAIbHBIX YCIYT 3a IUIaTy,

8) mH(popmanus, KOTopas pa3MeniacTcs, OmyOIMKOBBIBACTCS MO PEIICHUIO0 YUPEKICHUS
WIM TPEIIpUsTUS COLUAIbHOIO OOCIYy)XHMBaHMS, a Takxke HHGOpMalus, pa3MelleHHEe |
ONyOJIMKOBaHUE KOTOPOH SBISIOTCS O00S3aTENBHBIMH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu;

9) wuHas ompenensieMas YIOJIHOMOYCHHBIM (peepalibHBIM OPraHOM HCIOJHUTEIbHOM
BJIACTH HEOOXoAMMas [JIs TPOBEICHHS HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHWs YCIYyT
YUPESKICHUSIMHU U TPEANPUATASIMU COMMATBEHOTO 00CTyKUBaHUS HH(POPMAITHSI.

2. Wudopmamus, ykazaHHas B TyHKTE | HacTOsIIEH CTaTbH, pa3MelaeTcs Ha
opUIMANBHBIX CcaiTaX YHNOJIHOMOYEHHOTO (helepaJbHOr0 OpraHa HWCHOJIHUTENBHOW BIIACTH,
OpraHoOB TOCYJapCTBEHHOH BiacTH cyOwnekToB Poccuiickoit ®exneparyiy, OpraHoB MECTHOTO
CaMOYIPABJICHUS, YUYPEXKACHUW U MNPEANPUATUN COLUAIBHOIO OOCIY)XMBaHHUSI B CETH
"HuTepHer" B COOTBETCTBUHU C TPEOOBAHUSAMH K €€ COJCpKaHUIO U (opMe MPEeIOCTaBICHUS,
YCTaHOBJIEHHBIMH YIIOJIHOMOUYEHHBIM (heJiepaIbHbIM OpraHOM UCIIOJHUTENBHOM BJIACTH.

3. VYnonHoMmoueHHBI (QenepalbHbIi OpraH HCIOJIHUTEIBHOW BIIACTH, OPIaHbI
rOCy/IapCTBEHHOW BiacTd  cyObekToB  Poccuiickoit  ®Dexepanuu, OpraHbl  MECTHOTO
CaMOYIPAaBIICHUS, YUPEKACHUS U MPEANPUATHS COIIMAIBHOTO 00CTy>KMBaHUS 00ECIIEUNBAIOT HA
CBOMX OQHIHMANBHBIX caiTax B ceTH "MHTepHeT" TEeXHHYECKYI0 BO3MOXXHOCTH BBIPAKECHUS
MHEHUH MOJydyaTeNsIMH COLIMAJBHBIX YCIYT O KAadyeCTBE OKa3aHUS YCIYT YUPEKICHUSIMU U
OPEIPUATHSIMHU COLIMAIBHOTO 00CITyKUBaHMUSL.";

2) cratbio 20 JOMOTHUTH MOIITYHKTOM 11 Clemyroniero coaepiKanus:

"11) co3ganue yCIOBM A7l OpraHU3aIllMU MPOBEICHHS HE3aBHCUMOM OIIEHKH KayecTBa
OKa3aHUs YCIYT YIPESKICHUSIMH U MPESATNPUATHUIMEI COITUATBHOTO 00CTy)KHUBaHUS.";

3) B crathe 21:

a) 9aCTh BTOPYIO JIOTIOJTHUTH HOBBIM a03aIleM CEeIbMBIM CIICAYIOIMIETO COICPIKAHMUS:

"co3gaHue YCIOBUW [UIsi OpTraHW3allud TPOBEIEHUS HE3aBUCHUMOW OIICHKH KauyecTBa
OKa3aHUs YCIYT YIPESKICHUSIMH U MIPESAPUATHSIME COITUATBHOTO OOCTY)KHBaHHUS;";

0) ab3arl celbMOl cCYUTaATh a03alleM BOCHMBIM.

Cratbs 3

[Tynkr 2 crateu 26.3 ®enepanbHoro 3akoHa ot 6 okradps 1999 roma N 184-d3 "O6
OoOLIMX MPHUHIMIIAX OPTraHU3allMM 3aKOHOAATEIbHBIX (MPEACTaBUTEIbHBIX) U UCIOIHUTEIbHBIX
OpraHoB TOCYAapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit  ®@enepamuun" (CoOpanue
3akoHoJatenbcTBa Poccuiickont @eneparuu, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, c1. 2380; N 30, ct. 3287; N 31, ct. 3452; N 44, crT.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, c1. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805,
3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cT.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, cT. 6163; 2010, N 15, ct. 1736; N 31, cr.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, ct. 4572, 4590, 4594; N 48, cr.
6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, cT. 2126; N
31, ct. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, ct. 2331; N 23,
ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N 43, c1. 5454; N 48, cT. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770;
Poccuiickas raszera, 2014, 25 uroHs) TOMOTHUT MOAIYHKTOM 79 CleyIOIIEro coaep KaHus:
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"79) co3maHus yCIOBHM JJisi OpraHU3allMM IPOBEICHUS HE3aBUCUMOM OIIEHKH KayecTBa
OKa3aHUs YCIAyr OpraHu3alusMU B TOPSAKE W Ha YCIOBUSAX, KOTOpBHIE YCTaHOBJICHBI
benepanbHBIMU 3aKOHAMU.".

Crartps 4

Buectu B @enepanbubiit 3akoH 0T 6 okTsi0pst 2003 roga N 131-D3 "O6 00mmx npUHIUIIAX
OpraHu3alii  MECTHOro camoympaBiieHuss B  Poccuiickoit  ®Denepannn" (CobOpanue
3akoHoaarenbcTBa Poccuiickoit @enepanun, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, cT.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, cT. 5733; N 52, ct. 6441; 2010, N 49,
cT. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) ciemyromue
W3MEHEHUSI:

1) yacte | crarbu 14.1 ZONOAHHUTE IYHKTOM 12 CIIEAYIOIIErO COAEPIKAHMUA:

"12) co3gaHMe YCJIOBMM JJIsi OpraHU3alud IPOBEICHMS HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHUs YCIAyr OpraHu3alusMU B TOPSAKE U HAa YCIOBHUSAX, KOTOPBHIE YCTaHOBJICHBI
denepanbHbBIMU 3aKOHAMU.";

2) yacth 1 ctatbu 15.1 JOMOIHUATH MyHKTOM 13 CIIEAYIOIIETO COMCPIKAHHS:

"13) co3gaHue YCIOBUM JJsi OpraHU3alUd IPOBEICHHUS HE3aBUCHMOI OLIEHKH KayecTBa
OKa3aHUs YCIyr OpraHu3alusMU B TOPSAKE U HAa YCIOBUSAX, KOTOPBHIE YCTaHOBJICHBI
denepanbHbBIMU 3aKOHAMU.";

3) wacth 1 cratbu 16.1 JOMOIHUATH MYHKTOM 13 CIIEAYIOIIETO COMCPIKAHHS:

"13) co3gaHue YCIOBHUH JJIsi OpraHU3alMd IPOBEIACHUS HE3aBHCHUMOM OLIEHKH KayecTBa
OKa3aHUs YCIyr OpraHu3alusMU B TOPSAKE U HAa YCIOBHUSAX, KOTOPBHIE YCTaHOBJICHBI
denepanbHBIMU 3aKOHaAMU.".

Crarbs 5

Buectu B @enepanbusiii 3ak0H oT 21 Hos10ps 2011 roma N 323-®3 "O6 ocHOBaX OXpaHbI
310poBbs TpaxaaH B Poccuiickoit ®denepauun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
Oenepannn, 2011, N 48, cr. 6724; 2013, N 27, cr. 3477, N 48, ct. 6165) cnenytouue
WN3MEHEHUS:

1) gacth 2 cratbu 14 HONONMHUTH TYHKTOM 20 CIIEIYIONMIETO COACPIKAHMUS:

"20) cozmaHMe YCIOBHMM JUIsl OpraHH3allMy NPOBEACHUS HE3aBUCHUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyT METUIIMHCKUMHU OpraHu3aiusamMu.";

2) yacth | ctatbu 16 TONOTHUTH MYHKTOM 18 Clieyromero coaepkaHus:

"18) co3gaHue YCIOBMM JJsi OpraHU3alUd MPOBEICHHUS HE3aBUCHMOM OLIEHKM KayecTBa
OKa3aHUs yCIyr MEAULIMHCKUMH OpraHu3anusaMu.";

3) Buactu 1 crarbu 79:

a) MyHKT 7 JAONOJHUTH CJOBaMH ", a TakKe MPEJOCTaBIIATh HHYIO OIpeaessieMyto
YIIOJHOMOYEHHBIM (efiepalbHbIM OPraHOM HCIIOJHUTENIBbHOM BJIACTH HEOOXOIUMYIO st
IIPOBEJCHUS HE3aBUCUMOMN OLIEHKM KAauecTBa OKa3aHMs YCIylr MEAMLIMHCKMMH OpraHU3alUsMU
uH(popManuio'";

0) TOMOJIHUTH MMYHKTOM 14 ciieyromero coaepxaHus:

"14) obecrnieunBaTh yCIOBUS AJI IMPOBEICHHUS HE3aBUCUMOW OIIEHKM KayecTBa OKa3aHUS
ycayr.";

4) rnaBy 9 JONOJIHUTH cTaThelt 79.1 claeayroIero coaep anus:

"Cratess 79.1. HeszaBucumass oOIeHKa KadecTBa OKa3aHMs YCIAYyr MEIULIHUHCKUMU
OpraHu3alusIMU

1. HeszaBucumas OIICHKa KadeCTBa OKa3aHUA YCIYI MCIAUIMHCKUMHU OpraHu3alusIMu
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SBIISICTCA OAHOM M3 (OpPM OOIIECTBEHHOTO KOHTPOJS M MPOBOAUTCS B LEJSIX MPEIOCTABICHUS
rpaxjaHaM MH(OpMaIMK O KauecTBe OKa3aHUs yCIyr MEAULIUHCKUMH OpraHu3alysMu, a TaKxKe
B II€JIIX IOBBIIIEHUS KadecTBa UX JeATENbHOCTH. He3zaBucHMas OlleHKa KauyecTBa OKa3aHMs
yCIyr MEIUMUUHCKHMMM OpraHM3alUsAMU HE OCYLIECTBISETCS B LEISIX KOHTPOJS KadecTBa U
0€30MaCHOCTH MEIUILMHCKON J1eATENbHOCTH, a TaKK€ OHKCIEPTU3bl M KOHTPOJIS KauecTBa
MEIUIUHCKON TTOMOIIH.

2. HezaBucumas OIIEHKAa KadyecTBa OKAa3aHUsA YCIyr MEIULHUHCKMMM OpraHU3alusMu
IpeaycMaTpuBaeT OLIEHKY YCJIOBMM OKa3aHMs yCIOyr IO TakUM OOIIMM KpHUTEpUsAM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HMH(OPMALUU O MEIUIMHCKOH OpraHu3anud; KoM(opTHOCTh
YCIOBUH MIPEJOCTABIECHUS] MEJULIMHCKUX YCIYT M JOCTYIHOCTb UX MOJIyYEHHS; BPEeMs OXKHJIaHHsI
IPEOCTABICHUS] METUIIMHCKON YCIIYTH; JOOpPOKENaTeIbHOCTh, BEXKIMBOCTh, KOMIETEHTHOCTh
pabOTHUKOB MEIUIIMHCKOM OpraHu3aluy; YAOBIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHu.

3. HeszaBucuMmas olLleHKa KauecTBa OKa3aHUs YCIYr MEIULUMHCKUMU OpraHU3alusIMu
OCYILECTBIISICTCSI B COOTBETCTBUM C IIOJOXKEHUSAMH HacToswed craTbu. llpum mnpoBeaeHuun
HE3aBHCHMOH OIICHKM KauecTBa OKa3aHMs YCIYyT MEIULMHCKUMU OPraHU3ALMSIMH HUCIOJIb3YETCS
oOmenocTynHas UHGOpMaLus O MEIUMIMHCKMX OpraHu3alusaX, pasMmellaeMas B TOM 4YHCIE B
(opMe OTKPBITHIX TAHHBIX.

4. B nemsx co3gaHus YCJIOBMM Al OpraHM3allMd IPOBEACHUS HE3aBUCUMON OLCHKH
KauyecTBa OKa3aHMsl YCIYI MEIULMHCKUMU OpraHU3alusIMu:

1) ynonHoMoOYeHHbIM (enepanbHBIi OpraH MCHOJHUTENbHOM BIACTH C y4yacTHEM
OoOLIECTBEHHbIX OOBEIMHEHUN 10 3alUTe MpaB TrpaxJaH B cdepe OXpaHbl 310POBbA,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKMX OpraHu3auuil (MX MpencTaBUTENeH)
(dopMupyeT OOIIECTBEHHBII COBET MO NPOBEJACHUIO HE3aBUCUMOM OIIEHKM KayecTBAa OKa3aHUS
yCIyr MEJUIIMHCKUMU OpraHu3alMsIMU U YTBEP)KJIACT MOJI0KEHHE O HEM;

2) opraHbl rocynapcTBEHHOW BiacTh CyObekToB Poccuiickoit ®enepauuu ¢ ydacTuem
OOIIECTBEHHbIX OOBEAMHEHMH 10 3alluTe MpaB TpakJaH B cdepe OXxpaHbl 3]10pOBbS,
MEIUIUHCKUX TPOPECCHOHATBHBIX HEKOMMEPUYECKHX OpraHu3aluii (MX NpeacTaBuTeneil),
COOTBETCTBYIOLMX TpeOOoBaHUAM dYacTH 3 craThu 76 Hacrosimero denepanbHOro 3akoHa,
(bopMHUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHUs
yCIyr MEIUIMHCKMMU OpraHU3alUsIMM, pPACIOJOKEHHBIMH Ha TEPPUTOPUSX CYOBEKTOB
Poccniickoit ®denepanuu, 1 yTBEpKAAIOT MOJIOKEHUE O HUX;

3) B ciyyae nepejiaud NOJTHOMOUUH B cpepe oXpaHbl 370POBbsl B COOTBETCTBUH € YaCThIO 2
ctatbi 16 Hacrosimero denepanbHOrO 3aKOHA OpraHbl MECTHOIO CaMOYIPABJICHUS C y4aCTUEM
OOIIeCTBEHHBIX OOBEAMHEHMH 10 3alluTe MpaB TpakJaH B cdepe OXpaHbl 3/10pOBbS,
MEAMIMHCKUX NPOQPECCHOHAIbHBIX HEKOMMEPUECKHX OpraHu3auuii (MX MpeacTaBUTeNeH)
BIIpaBe (hOPMUPOBATHh OOILIECTBEHHBIE COBETHI MO MPOBEJCHUIO HE3aBUCUMOMN OLIEHKU KadyecTBa
OKa3aHUs YCIyI MEIUIMHCKUMHU OpraHU3alUsIMH, pacHOJIO)KEHHBIMH Ha TEPPUTOPUAX
MYHUIUTIATBHBIX 00pa30BaHUil, U YTBEPKAATh MOJ0KEHUE O HUX.

5. Ilokazarenu, xapakTepu3ylolie O0IIMe KPUTEPUU OIEHKM KadecTBa OKa3aHWUs YCIyr
MEAMIMHCKMMHM OPraHu3alisMU, B OTHOIIEHUWU KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLICHKA,
YCTaHABIIMBAIOTCA YIOJIHOMOUYEHHBIM (eiepalbHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
npeBapuTeNbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHWI0 YMOJIHOMOYEHHOTO (heepalbHOrO OpraHa HCIOJHUTEIHHOW BIIACTH,
UCTIOJIHUTENIBHBIX OPraHOB I'OCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoit deaepanun umu
OpraHOB MECTHOTO CaMOYIpaBJIEHUS (YHKIMHU OOIIECTBEHHBIX COBETOB IO TMPOBEACHUIO
HE3aBUCHMOI OIIEHKM KauyecTBa OKa3aHHs yCIYr MEAULMHCKUMH OpPraHU3alUsIMH MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME MPHU TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciydasx
OOIIIECTBEHHBIE COBETHI IO TPOBEACHHIO HE3aBHCUMOW OIICHKM KauecTBa OKa3aHUs YCIyr
MEAMIIMHCKUMH OpPTraHu3alusIMU HE CO3/1al0TCA.

7. OOIIECTBEHHBIN COBET 110 MPOBEIECHUIO HE3aBUCUMOM OLIEHKH KaueCTBA OKa3aHMs YCIIyT
MEAMIMHCKUMH OpraHu3auusaMu (opMmupyercs TakuM oOpa3oM, 4TOObl Obla HCKIIIOUEHA
BO3MOXXHOCTh BO3HMKHOBEHHUS KOH(QUIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa



dbopMupyeTcss W3 YWCIa TPEICTaBUTENIed OOIIECTBEHHBIX OOBEAMHEHUU TIO 3allUTe MPaB
rpaxjaaH B cdepe OXpaHbl 310pOBbsS, MEAULMHCKUX HPOPECCHOHATBHBIX HEKOMMEPUYECKUX
opram3anuii (Mx mpencraBureneii). Yucio 4iIeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBIThH
MEHEe YeM IISTh 4YesIOBEK. YseHbl OOIIECTBEHHOTO COBETa OCYLIECTBISAIOT CBOKO JAEATEIBHOCTh
Ha OOINECTBeHHbIX Havanax. MHopmamuss o0 [HeATenbHOCTH OOIIECTBEHHOTO COBETA
pa3MelaeTcs OpraHoM TOCYJapCTBEHHOHM BJIACTH, OPraHOM MECTHOIO CaMOYIPABJICHUS, NPU
KOTOPBIX OH CO3J1aH, Ha CBOeM O(pUIHaTILHOM caiiTe B ceTd "MHTepHet".

8. HesaBucumasi oLeHKa KadecTBa OKa3aHUA YCIYI MEAMLIMHCKMMH OpIaHH3aLMIMM,
opranusyemasi OOIECTBEHHBIMH COBETAaMH IO €€ MPOBEACHUIO, IPOBOAUTCS HE Yallle YeM OJUH
pa3 B TOJ U HE PEXKE YeM OJIUH Pa3 B TPH roja.

9. OO1iecTBEHHbIE COBETHI MO IPOBEICHUIO HE3aBUCUMON OLICHKM KayecTBa OKa3aHMs
YCIIYT MEAULIMHCKUMH OPTraHU3aLUsAMU:

1) onpenensOT NepeyHN MEIULMHCKUX OpraHu3alui, KOTOPhIE YYaCTBYIOT B pealu3aluu
IpOrpaMMbl TOCYJapCTBEHHBIX T'apaHTU OECIIaTHOrO OKa3aHWs IpakJaHaM MEIULIMHCKON
IOMOUIN U B OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHUMAsl OLICHKA;

2) hopMUPYIOT NPEIOKEHUS I Pa3pabOTKU TEXHUUYECKOIO 3aJjaHus Ul OpraHu3alui,
KOTOpasi OCYHIECTBIIIET cOop, 0000IIeHNEe M aHAIN3 UHPOPMAIIUN O KA4eCTBE OKa3aHHS yCIyT
MEIMIUHCKUMH OpraHu3alisIMM (Jlajnee - oneparop), NPUHUMAIOT y4acTHE B PacCMOTPEHUHU
IIPOEKTOB JIOKYMEHTALlUK O 3aKylKe padoT, yciayr, a TaKXe IPOEKTOB TOCYJapCTBEHHOTO,
MYHUIUNAJIBHOIO KOHTPAKTOB, 3aK/IIOYAEMbIX YIIOJIHOMOYEHHBIM (hefepaibHbIM  OpraHoM
UCIIOJIHUTENIbHOM BJAacTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyy UM OpraHaMy MECTHOT'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT MHpPU HEOOXOAMMOCTH KPUTEPUU OLIEHKH KAauyecTBa OKA3aHUS YCIIYT
MEIUIUHCKUMHM OpPraHU3alusMHU (JIOTOJIHUTENbHO K YCTAHOBJIEHHBIM HAcTOsILEH cTaTbei
OOLINM KPUTEPHSIM);

4) oCyLIECTBISIOT HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs YCIyr MEJUIMHCKUMHU
OpraHU3aLUsIMU C YY€TOM MH(QOPMAIIH, [IPEICTABICHHON OIEpaTOpPOM;

5) T[peincTaBisAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  denepaiabHbIl  OpraH
UCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BJACTH CcyObekToB Poccuiickoit
®enepanyy, Opraibl MECTHOTO CaMOYIIPABJIEHHS PE3y/bTaThl HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIYI MEIMIMHCKUMM OpPraHM3allMsIMM, a TakXKe MPEIOKEHHS 00 YIY4IIEHUU WX
JESATEIBHOCTH.

10. 3akmroueHure rocy1apCTBEHHbIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE padoT,
OKa3aHHe YCJIYT 1Mo cOopy, 000OLIeHHI0 M aHATU3y MHPOPMALUU O KayecTBE OKa3aHUS YCIyT
MEAMIMHCKUMHU OPraHU3allisMU OCYILECTBISETCS B COOTBETCTBUUM C 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanun 0 KOHTPAKTHOU cHcTeMe B cdepe 3aKylnoK TOBapoB, padoT, YCIyr A
o0OecrieyeHns TOCyIapCTBEHHBIX M MYHHUIMIAJIBHBIX HYXI. YTIOJIHOMOYEHHBIH (enepanbHbIi
OpraH MHCIOJHHUTEIbHON BJIACTH, OpraHbl TOCYJApCTBEHHOM BiacTH cyOBEeKTOB Poccuiickoit
@®enepaliyi, OpraHbl  MECTHOIO  CaMOYIMpaBIEHUS IO  pe3yjabTaTaM  3aKJIIOUEHUs
rOCYJapCTBEHHbIX, MYHMIUNAIBHBIX KOHTPAKTOB O(GOPMIIAIOT pelleHue 00 OompeaeneHuu
orepaTopa, OTBETCTBEHHOI'O 3a IMPOBEIECHHE HE3aBHUCHUMON OIEHKM KauecTBa OKa3aHUS YCIYT
MEIUIUHCKUMH OpraHu3alMsIM{, a TakXe NP HEOOXOAWMOCTH MPEJOCTaBIISIOT ONEepaTopy
o0LIeIOCTYIIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAaHHBIX OpraHu3aiuii, (¢opMupyemyro B
COOTBETCTBUU C IOCYJAPCTBEHHOW M BEJOMCTBEHHOH CTaTUCTHMYECKON OTYETHOCTBIO (B Cilydae,
€CJIM OHAa He pa3MeleHa Ha OUIIMaTFHOM CaliTe OPraHU3alliHN ).

11. TlocrynuBmias COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepanbHblii  opraH
UCIIOJTHUTENIbHOM ~ BJAacTH, OpraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit
®denepanuy, OpraHbl MECTHOIO CaMOYIpaBieHHUs WHGopMalus O pe3yibTaTaX He3aBUCHUMOM
OIICHKM KauecTBa OKa3aHMs YCIyr MEIWLHWHCKMMH OpPTaHM3alMsIMH MOIJIEKUT 005S3aTeIbHOMY
pPacCMOTPEHUIO YKa3aHHBIMH OPTaHaMHU B MECSIYHBIM CPOK M YUUTHIBAETCSI UMHU NP BBHIPAOOTKE
Mep IO COBEPILIEHCTBOBAHUIO AESITEIbHOCTH MEAUIIMHCKUX OpraHU3allHii.

12. Wudopmauus o pe3ynbTaTaX HE3aBUCUMOW OIIGHKM KadyecTBa OKa3aHHs YCIyT



MEIUIMHCKUMHU OPTraHU3ALMIMU Pa3MELIAETCsl COOTBETCTBEHHO:

1) ynmoaHOMO4YEHHBIM (eiepalibHbIM OPTaHOM HCIIOTHUTEIbLHONW BIACTH Ha O(ULIHMATBLHOM
caiite s pa3melneHus WHGOPMAIMKA O TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPSKICHUSIX B
cetu "Nutepuer";

2) opraHaMu TOCYJIapCTBEHHOW BIacTU cyObekToB Poccuiickoii denepanuu U opraHamMu
MECTHOI'O CaMOYIpaBieHUs Ha CBOMX O(UIMAIbHBIX caiiTax U oduIMaIbHOM caiTe ais
pa3MerieHuss MHPOPMAIUU O TOCYJAPCTBEHHBIX M MYHUIIUIAIBHBIX YYPEXKICHUSX B CETU
"Unatepnert".

13. CoctaB nHpopMaIuu 0 pe3yabTaTaX HE3aBUCHMON OIICHKH KadecTBa OKA3aHHS YCIYT
MEAMIMHCKUMHM OpraHu3aldsgMU U TOPSAOK €€ pa3MelleHHs Ha oduuuambHOM cailTe Uit
pa3MerieHus MHPOpPMAIUU O TOCYJAPCTBEHHBIX M MYHUIIMIAIBHBIX YYPEXKICHUAX B CETU
"Unatepuetr" onpenendrorcs ynoiaHoModeHHbIM [IpaButensctBoM Poccuiickoit deneparuu
(denepaabHBIM OPraHOM HCIIOJIHUTENFHON BIIACTH.

14. VYnomHomoudeHHbIH (QeAepalbHbIi OpPraH HUCIOJHHUTEIbHONW BJIACTH, OpTraHBI
roCyIapcTBEHHOW BiacTd cyObekToB  Poccuiickoit ~ ®Denmepamuu, OpraHbl  MECTHOTO
CaMOYIpaBIICHUSI U MEIULIMHCKUE OPTaHU3aluK 00ECTIeYUBAIOT Ha CBOUX O(UIIMAIBHBIX calTax
B cetu "MHTepHEeT" TEeXHUYECKYI0 BO3MOYKHOCTb BBIPQ)KEHHS MHEHMH MAallUEHTaMU O KayeCTBE
OKa3aHUs yCIyT MEIULMHCKUMU OPraHU3aLUsIMU.

15. Nuadopmanus, mperocTaBieHue KOTOPOH SBJISETCS 00sS3aTeIbHBIM B COOTBETCTBHH C
3akoHoAaTenbCcTBOM Poccuiickoit ®Dexepanuu, pasMemiaerca Ha OQUIMANBHBIX —caiTax
YIIOJIHOMOYEHHOTO (heepaIbHOTO OpTraHa MCIOJHUTEIBHON BIACTH, OPTaHOB TOCYAapCTBEHHOM
BractTu cyObekToB Poccuiickoii ®enepanuu, OpraHOB MECTHOTO CaMOYIIPaBICHUS U
MEIUIIMHCKUX opraHu3anuii B cetu "HHTepHET" B COOTBETCTBHMH C TPEOOBaHUSIMU K €€
collepkaHuio U (hopMe MPEeAOCTaBICHUS], YCTAHOBIEHHBIMH YIOJIHOMOYEHHBIM (eepabHbIM
OpraHOM HCIOJHUTEIBHOM BJIACTH.

16. Kontpoinp 3a cobmto/ieHueM IpoUeayp MPOBEACHUS HE3aBUCHMOW OIIEHKU KadecTBa
OKa3aHUs YCIAYyr MEIUUUHCKUMU OpraHu3alUsIMU OCYIIECTBISETCS B COOTBETCTBUU C
3aKkoHoAarenscTBoM Poccutickont denepannn.”.

Cratpsa 6

Bruectu B ®@enepanbhblit 3akoH oT 29 nexabpst 2012 roga N 273-@3 "O6 obpa3oBaHuu B
Poccuiickoit denepanun" (Cobpanue 3akoHonarenbcTBa Poccutickoit @eneparuu, 2012, N 53,
cT. 7598; 2013, N 19, ct. 2326) cneayromiye n3MEeHEHUS:

1) gacth 1 crarbu 6 TOMOMHUTH MyHKTOM 13.1 cieayromiero conep anus:

"13.1) coznaHue yCIOBHMM JUIsl OpraHU3alMy MPOBEACHUS HE3aBUCHMOM OLIEHKH KadecTBa
o0pa3oBaTeNbHON  JEATENIbHOCTH  OpraHM3aliii,  OCYILECTBISAIOIUX  00pa30BaTENIbHYIO
JIeSITeIIbHOCTB;";

2) yacth | ctaThu 8 HOMONHUTE TYHKTOM 12.1 Cclieyroniero coaepiKanus:

"12.1) coznaHue YCIIOBHM AJs1 OpraHU3alM MPOBEACHUS HE3aBUCHUMOM OLIEHKH KayecTBa
o0pa3oBaTeNbHON  JEATENIbHOCTH  OpraHM3allMii,  OCYILECTBISIOUIMX  00pa30BaTeIbHYIO
JIeSTeIIbHOCTE;";

3) cTraThio 95 U3ITOKUTH B CIEAYIOMICH PeIaKIu:

"Cratba 95. He3zaBucumas olieHka kauecTBa o0pa3oBaHUs

1. He3zaBucumas orneHka kauecTBa 0Opa30BaHMs HAIpaBI€HA Ha IOJIY4YEHUE CBEICHHUH 00
00pa30BaTeNbHON JIEATENIBHOCTH, O KayecTBE IOATOTOBKM OOYYAIOUIUXCS U peau3aliu
00pa30BaTeNbHbIX IPOrpaMM.

2. He3aBucuMasi olieHKa KauecTBa 00pa3oBaHUs BKIIOYAET B ceOsl:

1) HEe3aBUCHMYIO OLIEHKY KayecTBa MOATOTOBKH 00yYarOIINXCS;

2) HEe3aBUCHUMYIO OIIGHKY KayecTBa 00pa3oBaTeIbHOM JEATENbHOCTH OpraHU3alui,
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OCYILECTBIISIOLIMX 00pa30BaTEIbHYIO AEATEIbHOCTb.

3. He3aBucumas orjeHka kauecTBa 00pa30BaHMs OCYIIECTBIISIETCS IOPUINYECKUMU JIULAMH,
BBITNOJHSAIOUIMMY KOHKPETHBIE BUJbl TAKOM OLIEHKH, MPEJyCMOTPEHHBIE YacThiO 2 HACTOSLIEH
cTatbu (majee - OpraHM3alUM, OCYLIECTBISIOIIME HE3aBUCHMYIK OLIEHKY KadecTBa
o0Opa3zoBaHusi).

4. OpraHu3anuy, OCYIIECTBIISIOIIME HE3aBUCUMYIO OLIEHKY KauyecTBa 0Opa30BaHUS,
pasmematror B cetd "MHTepHer" wuH(OpManMio o0 TOpSAAKE NPOBEACHHS M pPe3yibTaTax
HE3aBUCHMOI OLIGHKM KauyecTBa O0pa3oBaHMs M HANpaBIAIOT €€ IMpU HEoO0XOAUMOCTH
COOTBETCTBEHHO B (heiepalibHble OpraHbl TOCYAAPCTBEHHOW BJIACTH, OPraHbl UCIIOJIHUTEILHOU
BJacTU cy0bekToB Poccuiickoit ®denepaliuu, OCyIIeCTBISIOMNE TOCYAAPCTBEHHOE YIIPaBICHUE B
cdepe 0oOpazoBaHuUs, OpraHbl MECTHOTO CaMOYIIPABIICHHUS.

5. IlocrynuBiias COOTBETCTBEHHO B (hefepalibHble OpraHbl IOCYIapCTBEHHON BIIACTH,
OpraHbl HCIHOJHUTEIBbHON Biactu cyObekToB Poccuiickoit denepanuu, OCyIIECTBIAIOLINE
roCyJapCTBEHHOE YIIpaBlieHHEe B cdepe o00pa3oBaHMs, OpraHbl MECTHOIO CaMOYIpPaBJIECHHUS
uHpoOpMaLUs O pe3yabTaTax He3aBUCHMOH OICHKM KadecTBa OO0pa3oBaHMs TMOMJICKUT
00s13aTeJIbHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpPTaHAMM B MECSIUHBIA CPOK M YYUTBIBAETCS MU
npu BEIpabOTKE Mep MO COBEPIICHCTBOBAHUIO 00pa30BaTEIHHOMN IEATEIIEHOCTH.

6. Pe3ynbpTaThl HE3aBUCUMOW OLIGHKM KayecTBa OOpa30BaHUS HE BIEKYT 3a CcoOOM
IPUOCTAHOBJICHHE WM aHHYJIMPOBAHUE JIMLEH3UU HA OCYILIECTBIECHHE 00pa30BaTEIbLHON
NeSITEeIbHOCTH,  IPUOCTAHOBJIEHHE  TOCYAAPCTBEHHOM  aKKpeAMTalMM  WIM  JIMIICHHE
rOCy1lapCTBEHHOW  aKKpeAUTallMd B  OTHOIIEHWU  OpraHu3alMl,  OCYLIECTBISIOLIMX
00pa30BaTENbHYIO JESTEIbHOCTD.

7. Ha ocHOBe pe3yabTaTOB HE3aBUCHMOI OIIEHKM KadecTBa OOpa3oBaHMs MOTYT
(bopMHpOBATHCS PEUTUHIY OpraHU3alMi, OCYLIECTBISIOIINX 00pa30BaTEeIbHYIO ACATEIbHOCTD, U
(unm) peanu3yeMbIX UMU 00pa30BaTEIbHBIX MPOrpamMm.";

4) nonoaHUTh cTaThelt 95.1 caeayomero coaepKaHus:
"Crarba 95.1. HezaBucumast orjeHKa KadecTBa MOATOTOBKH 00yJaromuxcs

1. He3zaBucumast onieHka KauecTBa MOArOTOBKU 00y4arOIUXCsl POBOIUTCS IO HHUIIUATHBE
YYaCTHUKOB OTHOIIEHUH B cepe oOpazoBaHMs B LENAX MOATOTOBKM MH(OpMAIMK 00 YpOBHE
OCBOEHHUSI OOydaroluMucs 00pa30BaTE€IbHOM MPOrpaMMbl WM €€ 4YacTei, NpeloCTaBIICHUs
y4yaCTHMKaM OTHOIIEHHH B cdepe oOpa3oBaHuss HHPOPMALMU O KadyecTBE IOJATOTOBKU
o0ydJaronuxcs.

2. OpraHu3anuy, OCYIIECTBIISIIOIINE HE3aBUCUMYIO OLEHKY KadecTBa IOJATOTOBKHU
oOy4aroluxcsi, YCTaHABJIMBAIOT BHJbl O00pa30BaHUA, Tpynmbl oOyyaroummxcs U (Win)
00pa30oBaTeNbHBIX MPOrPaMM MJIM UX YacTel, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAs
OIICHKAa KauecTBa MOATOTOBKH O0Y4YaroIIMXCsl, a TAKXKe YCJIOBUSA, POPMBI U METOJIbI IPOBEICHUS
HE3aBUCHMOI OIIEHKH KayecTBa MOATOTOBKU 00yYarOIIHXCsl.

3. He3aBucuMasi olleHKa KayecTBa MOATOTOBKH OOYYArOIIMXCSl OCYIIECTBIISIETCS TaKke B
paMKax MEXIyHapOAHBIX COIOCTABUTENbHBIX HCCIENIOBaHUA B cdepe oOpa3oBaHUS B
COOTBETCTBUU C KPUTEPUSMU U TPeOOBAHUSIMHU POCCUICKUX, MHOCTPAHHBIX U MEXIYHApPOIHbBIX
opra"uzanuii.";

5) MOTMONHUTE cTaThelt 95.2 CleaYIONIero CoepKaHUS:

"Cratbs 95.2. HesaBucumasi oOlleHKa KauecTBa OOpa30BaTEIbHOU EATEIBHOCTH
OpraHu3aIyi, OCYIIECTBILIIONIUX 00pa30BaTENbHYIO IESITEIHLHOCTD

1. HeszaBucumasi oOIeHKa KadecTBa 0Opa30BAaTENbHOW EATEILHOCTH OpTaHU3AINM,
OCYIIECTBIISIONUX 00pa30BaTENbHYIO AEATEIHHOCTh (fanee - oOpa3oBarenbHasl AESITEIbHOCTD
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OpTraHM3aIii), OCYIIECTBISIETCS B IENSAX MPEIOCTABICHUS YYaCTHHKAM OTHOIICHHWH B cdepe
obpazoBanust nHpopMaIu 00 ypoBHE OpraHU3AIMU PadOThI MO peau3ari 00pa3oBaTEIbHBIX
porpaMM Ha OCHOBE OOILEAOCTYIHON HH(DOPMAIIH.

2. B wmemsx co3maHus YCIOBHM JUIsi TMPOBENCHHS HE3aBUCMMOW OLIGHKM KauecTBa
00pa30BaTeNbHON 1€ATENbHOCTH OPraHUu3aluN:

1) denepanbHbIi OpraH HCIOJIHUTEIHLHOW BIIACTH, OCYIIECTBISIIOIIMNM (YHKIUU 110
BBIpAOOTKE TOCYIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cdepe
o0pa3oBaHMs, C YydacTHEM OOIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHBIX OObEINHEHUN
notpeduTeneil (MX accouualuii, Cor30B) (Jaysee - OOIECTBEHHBIE OpraHU3aluK) (GOpMUpPYET
OOLIECTBEHHBI COBET IO TMPOBEACHHUIO HE3aBHCHUMOM OLEHKH KadecTBa 0Opa3oBaTelbHOI
JESATEIbHOCTH OpraHu3aluil U YTBEPKIAET MI0JI0)KEHNUE O HEM;

2) opraHbl  HWCIOJHUTEIBHOW  BIacTH  cyObekToB  Poccmiickoit ~ deneparum,
OCYIIECTBIISIIOLINE TOCYIapCTBEHHOE YIpaBieHue B cdepe oOpa3oBaHUs, C y4dacTUEM
OOLIECTBEHHbIX ~ OpraHu3auuii  GOpMUPYIOT OOIIECTBEHHBIE COBETHl 10 MPOBEACHUIO
HE3aBHCHMOU OLIEHKU KauecTBa 00pa30BaTEIbHON JESATENIbHOCTH OpraHu3aluii, paciol0KEHHBIX
Ha TeppuTopusix cyobekToB Poccuiickoit denepannu, U yTBepKIal0T MOJ0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJIEHUsI C y4acTUEM OOIIECTBEHHBIX OpraHW3alvil BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHCHUMON OIIEHKH KadyecTBa
00pa3oBaTeNbHONW  JESATETBHOCTH  OpraHW3alMid,  PACHOJOXKEHHBIX Ha  TEPPHUTOPUSX
MYHUIIUTIATBHBIX 00pa30BaHUMN, U YTBEPKAATH MMOJIOKEHHUE O HUX.

3. Tlo pemenuro (emepaqbHOTO OpraHa HCIOJIHUTEIBHOW BIIACTH, OCYHIECTBISIOMIETO
byHKIIMM 1O  BBIPAOOTKE  TOCYJApCTBEHHOH  MOMUTUKH W HOPMATHBHO-IPABOBOMY
perynupoBanuio B cdepe o00pa3oBaHHs, OPraHOB HCIOJHUTEIBHONH BIACTH CYOBEKTOB
Poccuiickoit denepaiinu, OCYIIECTBISIONUIMX TOCYAApCTBEHHOE YyIpaBiieHHe B  cdepe
00pa3oBaHusi, WIKM OPraHOB MECTHOTO CaMOYMpaBiieHUs (QYHKIHUHU OOIIECTBEHHOTO COBETa IO
MIPOBEJICHUIO HE3aBHCHUMOM OIICHKM KauyecTBa 0Opa3oBATENbHOW AEATEeIHbHOCTH OpraHU3alui
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE IIPU ATHX OpraHax OOIIeCTBEHHBIE COBETHI. B Takmx
ciIydasix OOIIECTBEHHBIE COBETHI IO TPOBEACHUIO HE3aBUCHMOW OIIGHKH KauecTBa
00pa3oBaTenbHON JeATEILHOCTH OPTaHU3aAIUN HE CO3al0TCA.

4. HeszaBucuMasi OIlEHKa KadecTBa O0pa30BaTEeIbHON JESITENPHOCTH OpraHu3alui
MIPOBOAMTCS MO TAaKUM OOIIUM KPHTEPHUSM, KaK OTKPBITOCTh M JIOCTYMHOCTh WHGpOpPMAIUU 00
OpTraHMU3aIMIX, OCYIIECTBISIIONINX 00pa30BaTEIbHYIO AEATEIHHOCTh; KOM(POPTHOCTh YCIOBUM, B
KOTOPBIX OCYHIIECTBIIsIETCSI 00pa3oBaTebHasl A€ITEIbHOCTD; 100pOKENATENbHOCTD, BEXKIUBOCTD,
KOMIETEHTHOCTh PAOOTHHKOB; YAOBJIETBOPEHHOCTh Ka4€CTBOM 00pa30BaTEIbHON EATEeIbHOCTH
OpraHu3aIui.

5. INokasarenu, xapakTepu3yrolue O0IIHe KPUTEPUH OLIEHKH KauecTBa 00pa3oBaTENbHOMN
NeSITEIbHOCTH  OpTaHM3allii, YCTAHABIMBAIOTCS (elepaTbHbIM OpPraHOM HWCIOJTHHUTEIBHOM
BJIACTH, OCYIIECTBISIOMMM (YHKIMH 1O BBIPAa0OTKE TOCYNApPCTBEHHOW TMOJUTUKH U
HOPMATHUBHO-TIPABOBOMY PETYJIUPOBAaHHIO B cdepe o00pa3oBaHHsA, C MPEIBAPUTEIHEHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

6. HeszaBucumas ormeHka KadecTBa OOpa3oOBaTENbHOW JEATEILHOCTH OpTraHU3aIlHi,
opranusyemasi OOILECTBEHHBIMH COBETAaMH IO €€ MPOBEACHUIO, IPOBOAUTCS HE yallle YeM OJUH
pa3 B TOJ U HE peXe YeM OJIMH pa3 B TPH roja.

7. OOuiecTBEHHBIE COBETHI 110 TPOBEJICHMIO HE3aBUCHUMOM OIEHKH KauyecTBa
00pa30BaTeNbHOM 1eATEeIbHOCTH OpraHu3alui:

1) onpenensroT TEpeYHH  OpPTraHU3AIMKA, OCYIIECTBIAIOMIUX  00Pa30BATEIHHYIO
JeSITeIbHOCTh, B OTHOIICHHH KOTOPBIX MPOBOIUTCS HE3aBHCHMAsi OIICHKA, MPETyCMOTPEHHAs
HaCTOSIIEH CTaThei;

2) GopMHPYIOT MPEUIOKEHUS I pa3padOTKH TEXHUYECKOTO 3aJaHus JIJIsl OpraHu3alIi,
KOTOpas ocyliecTBisieT cOop, 0000IIeHne u aHaIn3 HH(pOpMaIuK 0 KauecTBe 00pa3oBaTeIbHON
NEeSATeNIbHOCTH OpraHu3aluil (Jajmee - omepaTop), NPUHUMAIOT y4yacTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIIMM O 3aKylkax paboT, YCIyr, a TakKe MPOEKTOB TOCYJapCTBEHHOTO,



MYHUIIUIATBHOTO KOHTPAKTOB, 3aKJII0YaeMbIX (heiepabHbIM OPTaHOM HCIIOJHUTEIBHOM BIIACTH,
OCYLIECTBIIAIONMM (QYHKIMHM IO BBIPAOOTKE TOCYIapCTBEHHOW TOJIMTUKA M HOPMATUBHO-
PaBOBOMY pETyJIHpOBaHHIO B cdepe o0O0pa3oBaHUs, OpraHaMl HWCIHOJIHHUTEIBHON BJIacTH
cyobektoB Poccuiickoit denepanuy, OCYIIECTBISIIOIIMMU T'OCYAApCTBEHHOE YIIpaBJIEHUE B
cdepe 00pazoBaHMs, OpraHaMH MECTHOTO CaMOYIPABJICHHUS C OIIEPaTOPOM;

3) ycraHaBIMBAIOT NpPU HEOOXOAMMOCTU KPUTEPUHM OLIEHKU KadecTBa 0Opa30BaTeNbHON
JEeSITeIbHOCTH OpraHu3alui (JOTOJTHUTENFHO K YCTAaHOBJICHHBIM HACTOSIIECH CTaTbel OOImMM
KPUTEPHUSIM);

4) 1OpoBOAAT HE3aBUCHMMYKO OLIEHKY KauyecTBa 00pa30BaTElbHON  JI€ATEIbHOCTH
OpraHu3ainuil ¢ yueTom nH(OpPMAaIMH, IPEACTABICHHON ONIEpaToOpoM;

5) TpEeACTaBIAIOT COOTBETCTBEHHO B (eJCpaIbHBIA OpraH HCIOJHUTEIHHONW BIIACTH,
OCYLIECTBIIAIOUMM (YHKIMHM IO BBIpAOOTKE TIOCYJApCTBEHHOH IOJIUTUKM M HOPMAaTHUBHO-
IIPaBOBOMY PETYIMPOBAHUIO B chepe 0Opa3oBaHUs, OPTaHbl UCTIOTHUTEIBHON BIACTH CyObEKTOB
Poccuiickoit ®enepauuu, OCYIIECTBISIOIME TOCYAApCTBEHHOE yIpaBieHUe B  cdepe
0o0pa3oBaHMs, OPraHbl MECTHOI'O CaMOYIIPABJIEHUSI PE3YJIbTaThl HE3aBUCUMON OLICHKM KauyecTBa
00pa30oBaTeNbHON JESATENbHOCTH OpPraHU3alUi, a TakkKe MNPEeAJIOKEHHS 00 yIydIlIeHUH HX
JESITEIIbHOCTH.

8. 3axitoueHue rocyapCTBEHHbIX, MyYHULIUIIAIBHBIX KOHTPAKTOB Ha BBIIOJIHEHUE PadoT,
OKa3aHWe yCIyr 1mo cOopy, 00OOIMICHHIO M aHaIu3y WH(DOPMAIIMKA O Ka4eCcTBEe 00pa3oBaTeIbHOM
NEeSITEeIbHOCTH  OpPraHU3alil  OCYIIECTBISETCS B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccwuiickoit @eaepanuu 0 KOHTPAKTHON cucTeMe B cepe 3aKyIoK TOBapoB, paboT, yCIyr Jis
o0ecrieyeHHss TOCYJApCTBEHHbIX W  MYHMLUMIAIBHBIX  HYXI. DexepanbHblii  oprax
UCTIOJTHUTENIHOW BJIACTH, OCYIIECTBISIIOIIMK (YHKIMU 10 BBIPAOOTKE TOCYIapCTBEHHOMN
HOJUTUKM W HOPMAaTHUBHO-IIPAaBOBOMY DEryJIMpOBaHHIO B cdepe o00pa3oBaHMs, OpraHbl
UCTIOJTHUTEIIbHOM  BIacTH  CyObekToB  Poccuiickoit ~ Demepari,  OCYIICCTBISIONTUE
roCyJapCTBEHHOE YIpaBieHHE B cdepe 0O0pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPABJIECHUS IO
pe3yabTataM 3aKIIOUEHHUS TOCYJAapPCTBEHHBIX, MYHUIUNAIBHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 OmpeeNeHHH OlepaTropa, OTBETCTBEHHOIO 3a MPOBEJCHHE HE3aBUCHUMOM OLIEHKU
KayecTBa OOpa30BaTENbHOM JEATEIbHOCTH OpraHM3alii, a Takke IpU HEOOXOAUMOCTH
NPEJOCTABIAIOT  ONepaTopy OOLIEOCTYNHYI0 HHGOpPMAIMI0O O JEATENbHOCTH JaHHBIX
opranuzamuii, (GopMUpPyeMyl0 B COOTBETCTBHM C TOCYIapCTBEHHOW | BEIOMCTBEHHOMU
CTaTUCTHUYECKONW OTYETHOCTHIO (B Ciydae, €CIM OHa He pa3MelleHa Ha o(UIManbHOM caiiTe
OpTaHU3AIHH).

9. OOmiecTBEHHBII COBET MO NPOBEICHUIO HE3aBUCUMOW  OLEHKHM KauyecTBa
00pa3oBaTeNbHON JeATENIbHOCTH OpraHu3anuil Gopmupyercs TakuM oOpa3oM, 4ToObl Oblia
UCKJIIOYEHa BO3MOXKHOCTb BO3HUKHOBEHHs KOHQUIMKTa uHTepecoB. CocTaB yKa3aHHOTO
0OLIECTBEHHOI'O coBeTa (POPMUPYETCS U3 YUCIIAa IPEACTaBUTENEH 00IIECTBEHHBIX OpraHU3allNi.
Yucno 4igeHoB OOIIECTBEHHOI'O COBETa HE MOXKET ObITh MEHEee uYeM ISTh 4esloBeK. YUJieHBI
OOLIECTBEHHOI'O COBETAa OCYILIECTBIISIIOT CBOIO JIEATENbHOCTh Ha OOIECTBEHHBIX Haydajax.
WNudopmanus o 1esSTeTbHOCTH 00IECTBEHHOIO0 COBETA Pa3MELIaeTCsl OPraHOM roCyJapCTBEHHOM
BJIACTH, OPraHOM MECTHOT'O CaMOYIIpPaBJIEHUS, IPU KOTOPBIX OH CO3J1aH, HAa CBOEM O(PHUIIMATIEHOM
caiite B cetu "MHTepHer".

10. Hudopmanus o pe3ynbTaTax HE3aBUCHMOM OLIEHKM KadecTBa 00pa3oBaTeNIbHOMN
JESATENIBHOCTH OpPraHU3aluil pa3MelaeTcsl COOTBETCTBEHHO:

1) ¢enepasbHBIM OpraHOM HCHOJHUTEIBLHOM BJIACTH, OCYLIECTBISIOMIUM (QYHKIUH IO
BbIpa0OTKE TOCY/apCTBEHHOW MOJUTHKM M HOPMAaTHBHO-TIPABOBOMY PETrYJIMPOBAaHHUIO B cdepe
o0Opa3oBaHusi, HA OQUIMAIBHOM caiiTe Uid pa3MelleHus HH(OpMalMu O roCyAapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YUPEXKACHUAX B ceTH "MHTEepHeT";

2) opraHaMd HCIOJHHUTENBHOM BiacTu cyObekToB  Poccuiickoir ~ denepauuu,
OCYILECTBIISIIOUIMMUA TOCYJAapCTBEHHOE yIpaBieHHe B cdepe oOpa3oBaHus, M OpraHamu
MECTHOI'O CaMOYIpaBieHUs] Ha CBOMX O(UIMAIBHBIX caiTax M Oo(UIMAIBLHOM caiTe st
pasmenieHuss MHQOPMAIMK O TOCYJAPCTBEHHBIX W MYHUIMMNAIbHBIX YUPEKICHUAX B CETU



"NuTepuer".

11. CoctaB nH(opmaIuy o pe3ysibTarax He3aBUCHMOM OIIEHKU KadyecTBa 00pa30BaTeIbHOM
NESITeIbHOCTH M TOPSAAOK €€ pa3MelIeHHs Ha OQHUIMAIbHOM CalTe s pa3MELICHUs
uHpoOpMalUi O TOCYJApPCTBEHHBIX W MYHHUIIMNAIBHBIX YyupexkJaeHusx B cetu "MHTepHer"
onpenensorcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepamun  denepaibHbIM
OpPraHOM HCIIOJHUTEIBHOU BIIACTH.

12. ®enepanbHBIl OpraH MCIOJHUTENBHONW BIIACTH, OCYHISCTBISIOMIMNA (YHKLIUHU IO
BbIpa0OTKE rOCYJapCTBEHHOW IMOJUTHKM U HOPMATHUBHO-IIPABOBOMY PErYJIMPOBAHHUIO B cdepe
o0Opa3oBaHUs, OpraHbl HCIOJHUTEIBHONM BiacTu cyOwbekToB Poccuiickoit ®enepanum,
OCYILECTBIIIOLIME TOCYAAPCTBEHHOE YIpaBieHHE B cdepe o0pa3oBaHUs, OpraHbl MECTHOI'O
caMoOyTpaBlieHHs] O00ECIeYNBAalOT HAa CBOMX OQHUIMAIbHBIX caiiTax B cetd "HHTepHer"
TEXHUYECKYI0 BO3MOYKHOCTh BBIPQ)KEHUS MHEHMH IpakJaHaMH O KauecTBe 00pa3oBaTelbHOU
JIeATEIbHOCTH OpraHUu3alii.

13. KoHTposb 3a coOmoieHueM IMpoLeayp NPOBEIECHUS HE3aBHCHMOM OLIEHKM KauyecTBa
00pa30BaTeNbHON JEATEIIBHOCTH OpraHu3aluii, IPELyCMOTPEHHBIX HACTOALIEH CTaThel,
OCYILIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.”.

Koncynsrantlntoc: npumeyanue.
Crarbs 7 BcTynaer B cuiy ¢ 1 suBaps 2015 roaa.

Crartps 7

Buectn B ®enepanbHblii 3akoH oT 28 nexadbps 2013 roma N 442-03 "OO6 ocHoBax
couMampHOro  oOcimyxuBaHus  rpaxkgaH B Poccuiickoit ~ ®Denepaunn” (Cobpanue
3akoHoaarenbeTBa Poccuniickoit deneparuu, 2013, N 52, ct. 7007) cnenyromye nu3MEeHEHUS:

1) yacth 1 cTarthyt 7 JOMOMHUTH MYHKTOM 7.1 CICAYIOLIETO CONEPIKAHMUS:

"7.1) co3manue yCIOBHMM HJisi OpraHU3alldy MPOBEICHUS] HE3aBHUCHUMOM OIIEHKH KayecTBa
OKa3aHMsl yCIyT OpraHu3alysIMU COLMAIBHOTO OOCTyKUBaHUS;'";

2) cTaThio 8 JAOTOJHUTD TYHKTOM 24.1 CIeIyIONIero CoAepKaHus:

"24.1) coznaHue YCIOBHMM JUIsl OpraHU3alMy MPOBEACHUS HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMH COLUAIIBHOTO OOCITYyKUBaHHUS;";

3) B cratbe 13:

a) 4acTbh 2 JIOMOJIHUTH MYHKTOM 12.1 cienyromero coiep kanus:

"12.1) o mpoBeneHUM HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHMs YCIYT OpraHu3alusIMu
COLIMAJILHOTO  OOCIIY)KMBAaHUSI, KOTOpas ONpPENeNseTcs YHOJHOMOYEHHBIM (eaepaibHbIM
OpraHoOM MCTIOJIHUTETLHOM BJacTH;";

0) JOMOJHUTH YacThIO 4 CIEAYIOIEro COACP KaHuU:

"4. YnomHOMOYEHHBbIN (erepalbHbIi OpraH MCHOJHUTEIBHON BIIACTH, YIOJIHOMOYEHHBIE
opransl cyosekToB Poccuiickoii deaepanun, opranbl MECTHOTO CaMOYIIPABICHUS, OpraHU3aluu
COITMATPHOTO OOCTY)KMBaHMS, yKa3aHHbIe B yacTh S5 ctaThu 23.1 Hactosimero denepaibHOTO
3aKOHa, O0ecleuyrBalOT Ha CBOMX O(UIMANBHBIX caiiTax B cetn "MHTepHET" TEeXHHYECKYIO
BO3MO)XHOCTh BBIPQKEHUSI MHEHHMH MOJy4aTeNIIMH COLIMAJIBHBIX YCIYI O KauecTBE OKa3aHHs
yCIyT OpraHu3alusIMy COLUAIEHOTO 00CITyKUBaHU.";

4) nonoaHUTE cTaThel 23.1 CIeayromero coaepKaHus:

"Cratpss 23.1. Hes3aBucumass OLEHKa KayecTBa OKa3aHWS YCIyr OpraHU3alusMu
COLMAJIBHOTO O0CITY’KUBaHUS

1. He3aBucumas olleHKa KayecTBa OKa3aHMUs YCIYr OpraHu3alusMH COIMAIBHOTO
00CITy>)KMBaHUs SIBISIETCS OAHOW W3 (OpM OOIIECTBEHHOTO KOHTPOJSI W MPOBOAMUTCS B IEIAX
MPEIOCTABICHUS TONyYaTEeNsIM COIMANBHBIX YCIYT MH(pOpMAMK O KayecTBe OKa3aHUS YCIyT
OpraHU3aIMsIMU COIHAIIBHOTO OOCIY)KHMBaHHUS, a TAKXKE B IIEJIAX MOBBIINICHUS KadyecTBa HX
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JESATENBHOCTH.

2. HeszaBucumas oOLEHKa KadecTBAa OKa3aHWs YyCIyr OpPraHU3alUsMU COLUAIBHOIO
OOCITy’)KMBaHUs TpPEeyCMaTPUBAET OICHKY YCJIOBUH OKa3aHMs YCIYr IO TaKuM OOIIUM
KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYINHOCTb HMH(pOpPMaLuu 00 OpraHM3alud COLMaIbHOIo
oOciry>xuBaHusl; KOM(MOPTHOCTh YCIOBUU MPEIOCTABICHHUS COLMAIBHBIX YCIYT M JOCTYITHOCTh
UX IOJyYEHHUs; BpeMsl 0KMJaHMsI MIPEOCTaBICHUS COLUAIBHON yCIyTr; 100p0OXKeaaTenbHOCTb,
BEXJIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB OPraHU3allii COLMAIBHOTO OOCITY)KHBaHUS;
YZIOBJIETBOPEHHOCTh KAYECTBOM OKa3aHHUS YCIIYT.

3. Hes3aBucumas OIlEHKa KauecTBAa OKa3aHMUsl YCIyr OpraHU3alUsMU COLMAIBHOIO
00CIIy’)KUBaHUsI IPOBOJIUTCS B COOTBETCTBUM C TIOJOXKEHUSAMHU HacTosmend cratbu. llpum
IIPOBEJCHUN HE3aBUCUMOM OLIEHKHM KauecTBAa OKAa3aHUs YCIYl OpraHu3alusMU COLMAIbHOTO
00CIIy’)KUBaHUsI UCIHOJb3yeTCsl 00ueaocTynHas HH(opMalus 00 OpraHu3alysIX COLUAIbHOTO
00CITy’)KMBaHUsI, pa3MeliaeMas Takxke B ((OpMe OTKPBITHIX JaHHBIX.

4. HeszaBucumas OLEHKAa KadecTBa OKa3aHWs YyCIyr OpraHU3alUsMU COLUAIBHOIO
OOCITy’)KMBaHUSI TPOBOJUTCA B OTHOLICHWM OPTraHU3ALUMH COLUAIBHOTO OOCTYXHBAHHUSA,
HaXOJALIMXCS B BEAECHUHU (eepajbHbIX OPraHOB HCIIOJIHUTENBHOW BJIACTH, M OpraHu3alui
COLIMAJILHOrO 00ciyXuBaHUsl cyObekToB Poccuiickoit @®enepanuu, Ipyrux OpraHU3aluil
COLIMAJIBHOTO OOCITY)KHBaHUS, B YCTAaBHOM KamuTajie KOTophIx Joiisi Poccuiickoit denepanuu,
cyobekra Poccuiickoit ®enepannu WM MyHHIUMOAILHOTO 00pa3oBaHUS B COBOKYITHOCTH
IIPEBBINIAECT MATHAECAT IPOLEHTOB, a TaKKE€ B OTHOIIEHWHM HHBIX HEroCyJapCTBEHHBIX
OpraHM3alMil  COLMAJIBHOIO  OOCIY)XMBaHMs, KOTOpPbIE OKa3blBalOT I'OCYIapCTBEHHBIE,
MYHHLIMIIAJIbHBIE COLIUATIbHBIC YCIYTH.

5. B mensx co3maHMs YCIOBHM I OpraHM3alyH IPOBEICHUS HE3aBUCUMON OIIEHKHU
Ka4yecTBa OKa3aHUs yCIYyT OpraHU3alusIMU COLUATIBLHOIO OOCITYKUBAHUSL:

1) ynomHOMOuYeHHBIH (enepanbHbIi OpraH WCIOJHUTEIBHOW BIACTH C Y4acTHEM
OOIIeCTBEHHBIX OpraHu3alui, oOIIECTBEHHbIX OOBEAMHEHHUH moTpeduTteneil (MX accouualui,
COI030B) (mayee - OOIIECTBEHHbIE OpraHu3anuu) (OPMHUPYET OOIIECTBEHHBIH COBET II0
IIPOBEJCHUIO0 HE3aBUCUMOM OIICHKM KadyeCcTBAa OKAa3aHUs YCIyr OPraHU3aLMSIMHM COLMAIBHOTO
00CTyXKUBaHUS U YTBEP)KIAET MOJIOKEHUE O HEM;

2) yIOJHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoit @enepanuu c  ydacTueMm
OOLIECTBEHHbIX ~ OpraHu3auuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHl 10 MPOBEACHUIO
HE3aBUCHMOI OILIEHKHM KauecTBa OKa3aHMs YCIIyT OpraHU3alUsIMH COLMAIBHOTO OOCITYXUBaHUS,
pacroJio)KEHHBIMU Ha TeppuUTOpHsiX cyObekToB Poccuiickoit ®enepanuu, U YTBEpKIAIOT
IIOJIO’KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABIICHHS C Y4aCTHEM OOIICCTBCHHBIX OpPTraHHM3aIUil BIIPaBE
¢dopmupoBaTh OOIIECTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCHMOM OIEHKM KauecTBa
OKa3aHUs YCIYr OpraHu3alusMU COLHMAIBHOTO OOCITY)KMBaHHS, pACHOJOKEHHBIMM Ha
TEPPUTOPUAX MyHULMIAIBHBIX 00pa30BaHUM, U YTBEP)KIATh MOJIOKEHHE O HUX.

6. Ilokazarenu, xapakTepu3ylolie OO0IIMe KPUTEPUU OIEHKM KadecTBa OKa3aHWUs YCIyr
OpraHM3alMsAMM, YKa3aHHBIMM B 4YacTM 4  HACTOSILEH CTaTbM, YCTaHABJIMBAIOTCS
YIIOJTHOMOYEHHBIM (pe/iepaibHbIM OpPraHOM HCIHOJHHUTENBbHOM BIIAaCTH C TNpeABapUTEIbHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

7. Tlo pemieHWIO0 YMOJIHOMOYEHHOTO (eJepalbHOrO OpraHa HCIOJHUTEIHHOW BIIACTH,
YIIOJIHOMOYEHHBIX OpraHoB CcyObekToB Poccuiickoit ®enepauuu WM OpPraHoB MECTHOTO
camMoynpaBiieHus (YHKIMHM OOIIECTBEHHBIX COBETOB IO MPOBEIACHHIO HE3aBUCHMOI OIIEHKU
KayecTBa OKa3aHUS yYCIYr OpraHU3alUsAMH COLMAIBHOTO OOCIYKMBAaHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME MPHU TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciydasx
OOIIIECTBEHHBIE COBETHI IO TPOBEACHHIO HE3aBHCUMOW OIICHKM KauecTBa OKa3aHUs YCIyr
OpraHU3alUsIMHU COLUATBHOIO 00CTYKUBAHUS HE CO3/IAlOTCA.

8. OO1IecTBEHHBIN COBET 0 MPOBEICHUIO HE3aBUCUMOM OILIEHKH KaueCcTBa OKa3aHMs YCIIyT
OpraHM3alUsIMU COLIMAJIBHOTO OOCHyXKHMBaHUA (opMmHUpyeTcs TakuM oO0pa3oM, 4TOObl Oblia
UCKJIIOUYEHa BO3MOXKHOCTh BO3HHKHOBEHHUS KOH(pIMKTa uHTepecoB. CocTaB 0OIIECTBEHHOTO



coBeta (OPMUPYETCS U3 YHCIA MPEICTABUTENEH OOIIECTBEHHBIX OpraHu3anuid. Uucio 4ieHOB
OOLIECTBEHHOTO COBETa HE MOXKET OBbITh MEHee YeM IMSATh 4eloBeK. UJeHbl 00IIeCTBEHHOTrO
COBETa OCYIIECTBIIIOT CBOIO JEATENIFHOCTh Ha OOILIECTBEHHBIX Haudanax. Mudopmanus o
NESTENIbHOCTH OOIIECTBEHHOTO COBETa pa3MEIIaeTcsi OpPraHoM TOCYJapCTBEHHOM BJIACTH,
OpPraHOM MECTHOT'O CaMOYIPaBIICHHsI, IPH KOTOPBIX OH CO3J/1aH, Ha CBOEM O(HIMAIHLHOM CaiiTe B
ceru "Uutepuert".

9. HesaBucumass OIlEHKAa KauecTBAa OKa3aHMsl YCIyr OpraHU3alUsMU COLUAIBHOIO
o0ciyXUBaHUs, OpraHuzyemasi OOIIeCTBEHHBIMH COBETaMH 110 €€ MPOBEICHUI0, TPOBOAUTCS HE
qaile 4YeM OJIMH pa3 B I'OJ U HE PeXe YeM OAMH pa3 B TPU IroJa.

10. OOmiecTBeHHbIE COBETHI MO IPOBEACHUIO HE3aBUCUMOW OLEHKH OKa3aHWs YCIYyT
OpraHMU3aLUsIMHI COLUAIBHOIO OOCITYKHUBaHUSL:

1) ompenensOT NepeyHH OpPraHU3alUN COLMAIBHOTO OOCITYXUBaHUS, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3ABUCHMAs OLICHKA;

2) GopMHUpYIOT IpeIOKEHHS Al Pa3pabOTKH TEXHUYECKOTo 3a/JaHus JUIsl OpraHU3allu,
KOTOpasi OCYIIECTBIIIET cOOp, 0000IIeHne U aHaIu3 WH(POPMAIMK O KA4eCTBE OKAa3aHUS YCIyT
OpraHU3alUsIMH COLUANIBHOTO OOCITYXHBaHHUS (Janee - omeparop), NPUHUMAIOT ydacTue B
pPacCMOTPEHUM NPOEKTOB JOKYMEHTAllMM O 3aKynkax palOoT, yciayr, a TakXKe IPOEKTOB
rOCYJapCTBEHHOTO,  MYHMIIMIAIBHOIO  KOHTPAKTOB,  3aKIIOYAEMbIX  YIIOJHOMOYEHHBIM
(denepanbHbIM OPraHOM HCIOJHUTENBHON BJIACTH, YIOJIHOMOYEHHBIMM OpraHaMu CyOBEKTOB
Poccuiickoit @enepanyy WM OpraHaMu MECTHOT'O CaMOYIIPABIICHUSI C OIIEPATOPOM;

3) ycTaHaBIMBAIOT NHpPU HEOOXOJAMMOCTH KPUTEPUU OIIEHKU KAauyecTBa OKA3aHUS YCIIYT
OpPraHU3aIUSIMHI COIMAIBHOTO OOCIY:KUBAaHUS (JAOMOJHUTENBHO K YCTAHOBJICHHBIM HACTOSIIEH
CTaThel OOIIUM KPUTEPHUSIM);

4) oCylIECTBISIOT HE3aBUCHMYIO OIEHKY KauecTBa OKa3aHHUsS YCIYyI OpraHH3alUsIMu
COLMAIBHOTO OOCITY)KHBAaHUS C yU€TOM HH(OPMAIIUH, IPEJICTABICHHON ONepaTopoMm;

5) TmOpeAcTaBiIAIOT COOTBETCTBEHHO B  YIOJTHOMOYEHHBIM  (enepanbHbli  OpraH
UCIIOJIHUTENIbHOM BIJIAaCTH, YIOJHOMOYEHHbIE OpraHbl cyOobekToB Poccuiickoit ®enepanum,
OpraHbl MECTHOI'O CaMOYIPABJIEHUs PE3YJIbTAaThl HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs
YCIyT OpPraHMU3alUsIMH COIMATILHOTO OOCIYKMBAaHUSA, a TakXKe NPEAJIOKEHHS 00 YIydIlIeHUU
Ka4yeCTBa UX AEATEIbHOCTH.

11. 3axiroueHue rocy1apCTBEHHbBIX, MYHHUITUIIATBHBIX KOHTPAKTOB Ha BBIMOJIHEHUE padoT,
OKa3aHHE YCIYT 1o cOopy, 0000IIeHHIO U aHamu3y WH(OPMALUUA O KayecTBE OKa3aHUsl YCIyT
OpraHM3alMsIMH  COLIMAJIBLHOTO  OOCIY)XMBaHMSI  OCYIIECTBISIETCSI B  COOTBETCTBUHM  C
3aKoHOAAaTensCTBOM Poccuiickoii ®exepanuu 0 KOHTPAaKTHOM cucrteMe B cdepe 3aKymok
TOBapoB, paboT, yciayr ans oOecnedyeHuss TOCYNapCTBEHHBIX M MYHHMIMIAIBHBIX HYXI.
YrnonHoMoueHHBIN (peiepanbHbIii OpraH HMCIOJHUTENBHON BIACTH, YIMOJTHOMOYEHHBIE OpTaHbl
rocyJapcTBeHHOM Biactu cyOnekToB  Poccuiickoit  ®deneparuu, OpraHbl  MECTHOTO
CaMOYIIPaBJICHUSI O  pPe3yibTaTaM  3aKIIOUYEHUS TOCYJApPCTBEHHBIX, MYHULHUNAIbHBIX
KOHTPAKTOB 0(OPMJISIIOT pelieHne 00 ONpeeIeHnH OnepaTopa, OTBETCTBEHHOTO 3a MPOBEICHUE
HE3aBHCHUMOH OLIEHKH KauecTBa OKa3aHUs YCIYT OpPraHu3alusIMU COIIMALHOTO 00CITyKUBaHHUS, a
TaKKe MpU HEOOXOAMMOCTH MPENOCTaBISAIOT ONEpaTopy OOIIENOCTYIHYI0 HH(GOPMALUI0 O
JESTENIbHOCTH JaHHBIX OpraHu3anuil, GopMupyeMyr0 B COOTBETCTBHH C TOCYJapCTBEHHOU W
BEJJOMCTBEHHOI CTaTHUCTUYECKOW OTYETHOCTHIO (B Cilydyae, €cild OHa HE pa3MelleHa Ha
O(pUIATEHOM CaliTe OPraHU3aIHHN).

12. TloctynuBmias COOTBETCTBEHHO B  YIIOJTHOMOYEHHBIM (denepanbHBIA  OpraH
WCTIOTHUTENILHON BJIACTH, YNOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOT'O CaMOYIIpaBlieHUs1 HHGOpMaIUs O pe3ysibTaTaX He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIYT OpTraHU3alUSIMH COLHUATBHOTO OOCTY)KHBaHUS TMOIJICKHUT 00sS3aTeILHOMY
PACCMOTPEHHIO YKa3aHHBIMU OpPTaHaMH B MECSIYHBIA CPOK M YYUTHIBACTCS UMM MPU BBIPAOOTKE
Mep IO COBEPIIIEHCTBOBAHUIO JACSITENFHOCTH OPTaHU3AIMI COITMAIEHOTO OOCITYKUBAHHUS.

13. Hudopmamuss o pe3ynbprarax HE3aBUCUMOM OIEHKH KadecTBa OKa3aHUs YCIyT
OpTaHHU3AIUSIMHU COIUATBHOTO 00CTYKUBAHUS Pa3MEIIAETCsl COOTBETCTBEHHO:



1) ymoaTHOMO4YEHHBIM (eiepabHBIM OPTaHOM HCTIOJHUTEIHHOW BIACTH HA O(QHUIIMATHHOM
caiite s pa3meleHus WHGOpPMALMU O TOCYJAapPCTBEHHBIX U MYHUIIMIAIBHBIX YUPEKICHUSIX B
cetu "UHTepHet";

2) YIOJHOMOYCHHBIMH OpraHamMu cyObekToB Poccuiickoii denepanuu M OpraHamu
MECTHOTO CaMOYIPAaBICHUS HA CBOMX OQPHIMAIBHBIX calTaX ¥ OQPHUIMAILHOM CaiTe s
pa3MernieHus MHPOpMAIMU O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKICHUAX B CETU
"NnTepuer".

14. CoctaB uHpopManuu 0 pe3yabTaTaX HE3aBUCHUMOMN OIICHKH KayecTBa OKa3aHHS YCIYT
OpraHu3alUsIMH COLIMATBHOTO OOCTY)KMBAaHUS M TOPSAIOK €€ pa3MelleHHs Ha O(UIIHATEHOM
caiite s pa3meleHus WHGOPMALMU O TOCYJApPCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKICHUSIX B
cetu "Mutepuer" onpenenstorcs ynoinoMoueHHbIM [IpaBurensctBom Poccuiickoit denepanuu
benepanbHbBIM OPraHOM UCTIOJIHUTEIBHOM BIACTH.

15. YnonHoMOYeHHBIH (enepanbHblii OpraH MCHOJIHUTEIBHOW BIIACTH, YIOJHOMOYCHHBIE
opranbl cyObekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYIIPaBJICHUA U
OpPTaHM3AIHN COIUATBHOTO OOCTYXKMBAaHUS OOECIEUYMBAIOT HA CBOMX OQUIIMAIBHBIX CalTaxX B
cetu "MHTepHET" TEXHUYECKYH0 BO3MOKHOCTh BBIPDQXKEHUS MHEHHMI MOJydYaTelsiMH YCIYT U
WHBIMU TpaXKJaHaMHU O Ka4eCTBE OKa3aHUsI 3TUX YCIYT.

16. Kontpoinb 3a cobmto/ieHueM IpoUeayp MPOBEACHUS HE3aBUCHMOW OIICHKU KadecTBa
OKa3aHHUs YCIIYT OPraHU3alUSIMU COLUAIBHOIO 00CTYKUBAaHUS OCYLIECTBIIIETCS B COOTBETCTBUU
¢ 3aKoHoJaTenbcTBOM Poccuiickoit @enepannu.”.

Cratbsa 8

1. Hacrosammii denepanbHblii 3aKOH BCTYNAeT B CHJIY 10 MCTEUYEHUH JEBSHOCTAa AHEH
nociae JHsA ero OQUIMAIbHOTO OITyOJMKOBAHHWS, 33 MCKIIOYEHHWEM CTaTbd 7 HACTOSIIETO
denepanbHOTo 3aKOHA.

2. Crates 7 Hacrosmero deepaibHOTO 3aKOHA BCTyMaeT B cwity ¢ 1 ssaBaps 2015 roga.

3. YcTaHOBUTH, YTO KOOPJAMHALMS AEATENBHOCTH U oO0Ilee MEeToAMYEecKoe oOecreyeHue
MIPOBE/ICHUSI B COOTBETCTBUU C 3akoHOM Poccuiickoit deneparuu ot 9 oxtsiopst 1992 roma N
3612-1 "OcHoBbl 3akoHonaTenscTBa Poccuiickoit ®enepauuu o KynpType" (B perakuuu
HacTosuero denepanbHoro 3akoHa), denepanbHbIM 3akoHOM OT 10 nekadpst 1995 roga N 195-
®3 "OO ocHOBax COIMAIBLHOTO OOCITyXKHBaHHUS HaceneHus B Poccuiickoii @enepanuu" (B
penakuuu Hactosmero ®enepanbHoro 3akoHa), denepanbHbiM 3akoHOM 0T 21 HOs1Ops 2011
roga N 323-®@3 "OO ocHOBax oOxpaHbl 370pOBbsl IpaxjaH B Poccuiickoii ®enepanuun" (B
penakuuu Hactosimero dexepanbHOTO 3aKkoHa), ctaThed 95.2 denepanbHOro 3akoHa or 29
nexabps 2012 roga N 273-®3 "OO ob6pazoBanuu B Poccuiickoit ®Penepauuun" (B pegakiuu
Hacrosiero deaepanbHOro 3aKkoHa) U DeepanbHbIM 3aK0HOM OT 28 nexabps 2013 roma N 442-
@3 "OO ocHOBax COLMAIBHOIO OOCHyXUBaHMA TpakgaH B Poccuiickoit ®expepauun" (B
penaxkuuu Hacrosiero denepaabHOro 3aK0HA) HE3aBUCUMOW OLIEHKHM KayecTBa OKa3aHUs yCIyT
opraHuzaiusiMi B cdepe KyIbTypbl, COLHUAIBHOTO OOCITYXHMBAaHHUS, OXpPaHbl 3/I0POBbS,
00pa3oBaHUsl  OCYIIECTBISIIOTCA  ()e/IepaIbHBIM ~ OPraHOM  WCIIOJTHUTENIBHOW  BJIACTH,
OCYIIECTBIISIONIMM (YHKIMUM 1O BBIPAOOTKE M peaju3allid TOCYAAPCTBEHHOM MOJUTUKH U
HOPMaTHUBHO-TIPAaBOBOMY PETYJIMPOBAHMIO B cepe COLMaIbHON 3aIUThl HACENIEHUs, B MOPSIJIKE,
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